


 

December 31, 2019 
 
 
Mr. Marcus Fruchter 
Administrator 
Illinois Gaming Board 
160 N. LaSalle, Suite 300 
Chicago, IL 60601 
 
Re: 2019 Annual Report on Diversity 
 
Dear Administrator Fruchter: 
 
Pursuant to 230 ILCS 10 Sec. 7.11(a), Argosy Casino Alton submits the following information 
for our annual report on diversity:   
 
(i) a good faith affirmative action plan to recruit, train, and upgrade minority persons, 
women, and persons with a disability in all employment classifications; 
 

Argosy Casino Alton, LLC is a committed Equal Opportunity Employer.  It is the policy 
of Argosy Casino Alton to not discriminate based on race, sex, sexual orientation, color, 
creed, national origin, age, disability, or veteran status or any other prohibited basis. We 
take all necessary and appropriate steps to ensure participation of minorities, women, and 
all other legally protected groups including, but not limited to, ownership, contracting, 
recruiting, and hiring in all employment classifications. 

The Company will continue to administer all other personnel matters (such as 
compensation, benefits, transfers, layoffs, company-sponsored training, education, and 
social and recreational programs) in accordance with Company policy. (IL Human Rights 
Act 775 ILCS 5 /1-101 et. seq.) 

The General Manager has the overall responsibility to implement the Company’s Equal 
Employment Opportunity Policy.  The Company has assigned coordination of 
responsibilities to implement the policy to the Director of Human Resources who has the 
full support of executive management.  

The Director of Human Resources will ensure that the selection process, transfer and 
promotion practices, Company facilities, Company-sponsored recreational programs, 
training programs, and attitude of the workforce, managers, and supervisors follow and 
advance the goals of the Company’s Affirmative Action Plan.  Argosy Casino is focused 
on maintaining and celebrating diversity in the workplace. Argosy Casino will continue 
to operate its business under its Affirmative Action Plan and in full compliance with all 
applicable federal and State of Illinois statutes and regulations. 



Argosy Casino considers the labor force of Madison County its primary labor pool and 
strives to mirror the diverse population of Madison County.  The following initiatives 
have been undertaken to meet this goal: 

1. Current Trends – We believe that Argosy Casino’s ongoing efforts to hire, train and 
promote a diverse employee base are effective as illustrated below.  Madison County 
statistics are derived from the US Census Bureau, (estimated 2018): 

 Madison County Minority Population: 12.3% 

 Argosy Casino Alton Minority Population:  22.4% 

2. Diversity Communication – Argosy Casino believes in communicating effectively 
with all employees regardless of race, age, ethnicity or gender. 
 

a. Argosy Casino highlights diversity events and celebrations on our social 
media sites, print advertisement, and through local workforce development 
business partners. 

 
3. Diversity Recruitment – In addition to standard recruitment channels, Argosy 

Casino actively recruits employees in areas where there are greater chances for 
finding qualified minority applicants, such as Lewis & Clark Community College, job 
fairs, and Jobs Plus (Veterans Affairs). 
 

4. Tuition Reimbursement – Argosy Casino’s tuition reimbursement program allows 
us to recruit candidates that are interested in furthering their education with financial 
help from Argosy Casino.  Tuition reimbursement is an important component of 
Argosy Casino’s commitment to promote from within and provide advancement 
opportunities to qualified women, minority, and disabled candidates.  

 

Purchasing 
 
(ii) the total dollar amount of contracts that were awarded to businesses owned by minority 
persons, women, and persons with a disability; 
 
(iii) the total number of businesses owned by minority persons, women, and persons with a 
disability that were utilized by the licensee; 
 
(iv) the utilization of businesses owned by minority persons, women, and persons with 
disabilities during the preceding year.  

 

Total 
MWDBE 

Spend 2019 

Total   
# of 

MWDBEs 

 
2019 

Utilization of 
Total Spend 

MBE $  85,343 12   1.57% 
WBE $588,828 35 10.84% 
DBE $  27,183 4     .50% 

            (Note: the casino was closed for 45 days during May and June of this year.)



 
(v) the outreach efforts used by the licensee to attract investors and businesses consisting of 
minority persons, women, and persons with a disability. 
 
Argosy Casino Alton and Penn National Gaming continuously look for new ways and 
opportunities to identify and establish relationships with new diversity suppliers.  Ongoing 
efforts include: 

• Maintain a database of qualified diverse vendors that we purchase from regularly; 
• Review Penn National Gaming Supplier portal for newly registered businesses and 

follow-up with them as well as work with businesses in the process of becoming 
registered; 

• Communicate with other Illinois casinos and Penn National Gaming properties to 
network and share potential qualified DBE, MBE, WBE, and Veteran-owned businesses; 

• Update the Vendor Opportunities section of Argosy Casino Alton’s website quarterly for 
bid opportunities, bulk purchases, and services; 

• Send an invitation semi-annually to members of the Illinois Department of Central 
Management Services Business Enterprise Program (BEP) and Veterans Business 
Program (VBP) to participate in the casino’s supplier diversity program and provide a 
link to vendor page on the casino’s website; 

• Provide access to the Penn National Gaming Supplier portal with instructions on how to 
become a vendor and contact information for the procurement team at the casino; 

• Place an ad semi-annually in the official State of Illinois newspaper informing potential 
bidders about the opportunities available for upcoming contracts, bulk purchases, and 
services;  

• Attend and/or co-host supplier diversity events; 
• To the extent possible, award spending contracts to diversity vendors even if they are not 

the lowest bidder; 
• As current relationships with diversity vendors end, we make every attempt to replace 

that spend with another diversity vendor. 

 

Diversity Supplier Resources 

• Argosy Casino Alton’s diversity vendor database; 
• Penn National Gaming’s diversity vendor database; 
• Penn National Gaming’s national corporate contracts with diversity vendors;  
• Illinois Casino Gaming Association’s diversity vendor database; 
• Supplier diversity events; 
• Diversity Supplier websites such as: 

o Illinois Department of Central Management Services website: Business Enterprise 
Program and Veterans Business Program (cms.diversitycompliance.com) 

o City of Chicago (chicago.mwdbe.com) 
o Bi-State Development Supplier Diversity Vendor Database 

(metrostlouis.dbesystem.com) 
o Veteran Owned Business (veteranownedbusiness.com) 
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Grand Victoria Casino (GVC) is committed to serve its host community and the region in its 
capacity as a contributing corporate citizen and an equal opportunity employer.  GVC is 
actively engaged in the following social investment areas:  
 
Employee Based Diversity Plan 
  
Staffing at all levels represents an excellent diversity mix that reflects the ratios of the local 
community. (See below for the Employee and Surrounding Community Demographics chart 
and 2018 Employer Information Report submitted for Equal Employment Opportunity).  The 
total number of minority in management at GVC accounts for 35% of all employees.  The total 
number of female & minority in management at GVC accounts for 54% of all employees (See 
below for the GVC Minority Summary 2018). 
 
GVC has in place a group represented by women and minority employees from various levels 
that represent the property as the “Employee Diversity Committee”.  The Employee Diversity 
Committee has promoted employee involvement in community volunteer programs.  
 

 
 

Source:  U.S. Census Bureau, Census 2010 and GVC EEO dated 08/16/2016. 
Elgin Census data:  Hispanics may be of any race, so also are included in applicable race 
categories per U.S. Census 
*Other includes Native Hawaiian or Pacific Islander, American Indian or Alaskan Native and 
Two or more races.  Source U.S. Census Bureau, 2010 Census figures 
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Employee Education Plan 
 
Grand Victoria Casino is committed to employment opportunities for qualified individuals, as 
well as career opportunities for those with a desire to succeed.  We are committed to the 
personal growth and development of our staff, and we have a solid history of promoting from 
within.  In our company, today’s front line employees are tomorrow’s managers and directors. 
 
Because we believe that employees are our greatest asset, we’re prepared to invest all that we 
can towards an employee’s personal and professional development.  Our training programs 
help develop skills in such highly specialized areas as cage cashiers, food and beverage, 
security, surveillance, casino games dealers and much more.   
 
In addition to our own specialized programs, Grand Victoria Casino strives to develop a better 
educated and more highly skilled work force by providing up to $2,000.00 per year in 
educational assistance.  We also offer English as a Second Language courses on-site as well as 
advance payment for English as a Second Language courses offered at off-site locations. 
 
In the past year, an average of 25 employees have utilized our Tuition Reimbursement Program.  
Of those individuals, on average, 17 were of a minority status.  This included Females, 
Hispanics, Blacks/African Americans, Asian and Two or More Races. 
 
Grand Victoria Casino’s plan for employment is to maintain the same or similar staffing and 
training levels for our current positions.  The majority (99%) of our employees have residence 
within the state of Illinois.  Grand Victoria Casino provides the following training for our 
current 800 (approximate) employees: 



Grand Victoria Casino 
Annual Report on Diversity (230 ILCS 10/7.11) 
 

 
Page 3 

Training Course Descriptions – All Employees 
 
Orientation 
 
This is a 5-hour program to welcome new employees and introduce them to the Company’s 
history, philosophies, policies and procedures, and to educate employees about the regulatory 
nature of the industry and their compliance obligations.  This program is mandatory for all 
employees, and is attended on the employee’s first day of employment.  Topics include: 
 

History of the property/ Introduction of the parent companies 
Property role within the community/employee’s community service discussion 
Riverboat Gambling Act 
Illinois Gaming Board 
Licensing process, requirements, and obligations 
Conduct and ethics 
Title 31 (CTR and SAR) 
Players Club and marketing programs 
Guest service philosophy/Company cultural initiatives 
OSHA regulations and safety practices (Bloodborne Pathogens, Right-to-Know/MSDS, 
Back Safety, Lock-out/Tag-out, Eye Wash Stations, Fire Safety, Emergency evacuation 
procedures) 
Security contact-4357 (HELP) 
Security awareness  
Responsible and underage gaming 
IGB statewide voluntary self-exclusion program 
Property Policies and Procedures 
Alcoholic Beverage Control Policy 
Diversity and Harassment 
Employee Programs 
Property Tour 

 
 
Benefits Enrollment  
 
This is a 1.5 hour program to introduce employees to the employee benefit programs and allow 
interested employees an opportunity to enroll in health, dental, life and vision insurance.  This 
program is mandatory for all full-time employees and is attended within the first full month of 
employment.  Topics include: 
 

Military Leave of Absence 
Victims’ Economic Security and Safety Act (VESSA) 
Tuition Reimbursement Program 
English as a Second Language Educational Assistance Program (ESL) 
Family and Medical Leave Act (FMLA) 
Military Family Leave/Exigency 
Military Caregiver Leave 
VESSA Leave 
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Military Family Leave Act 
Employee Profit Sharing and Investment Plan 
Employee Benefits and Enrollment (Discussed are Highlights of the Medical, Dental, 
Vision, and Life Insurance package) 

 
 
Re-Orientation 
 
This is a 1 hour program to remind current employees about Company policies and procedures, 
regulatory obligations, and safety practices and procedures.    This program is mandatory for all 
employees and is required annually.  Topics include: 
 

OSHA regulations and safety Practices (Bloodborne Pathogens, Right-to-Know/MSDS, 
Back Safety, Lock-out/Tag-out, Eye Wash Stations, Fire Safety, Emergency Evacuation 
Procedures) 
Compulsive and underage Gaming 
IGB Statewide Voluntary Self – Exclusion Program 
Alcoholic Beverage Control Policy 
Harassment and Diversity 
Regulations and Reporting Obligations 
Security Contact - 4357 (HELP) 
Security Awareness 
 

 
PCI Compliance Training 
 
This is training for Payment Card Industry (PCI) – Data Security Standards (DSS) This program 
is mandatory for employees who are responsible for protecting credit card data. For employees 
with a company email account complete online Cybersecurity Training. This program is 
mandatory for new hires and annually to employees who handle credit cards during their 
normal work duties. Topics include: 
 

How to handle a suspected loss or theft of ANY materials containing cardholder data 
How to inspect point of sale devices for tampering 
Credit Card handling procedures (Picture ID, provide receipt, call manager if suspicious) 

 
 
AML Training Program 
 
Grand Victoria Casino is committed to maintaining an effective anti-money laundering 
(“AML”) training program that fosters an understanding of AML responsibilities across all 
levels of the organization.  AML training and testing content is created and updated at the 
corporate level, and provided to all subsidiary properties for dissemination to employees.  All 
new hire and transfer training with AML training requirements must be completed during the 
HR Orientation process and all employees with AML training requirements must complete an 
annual AML refresher training once per calendar year. 
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Supplier Diversity Strategy Plan 
 
GVC strives to increase business participation with disadvantage, minority and female 
owned businesses, as well as locally owned businesses.  GVC’s success is due to its 
commitment to develop a strong working relationship with many local vendors.  GVC 
has been very active in promoting and pursuing diversity vendors.  
 
2020 Goals and Plans for Achievement 
 

 
 CASINO 2020 GOALS 2020 IGB GOALS 

DBE MBE WBE VBE TOTAL DBE MBE WBE VBE TOTAL 
2% 11% 7% 3% 23% 2% 11% 7% 3% 23% 

 
 
2019 (through 12/16/2019) 
 
$7,795,403.00  Total dollar amount of contracts that were awarded to businesses owned by 

minority persons, women and persons with a disability. 
 
56 The total number of businesses owned by minority persons, women, and persons 

with a disability that were utilized by Grand Victoria Casino. 
 
22% (of total spend) The utilization of businesses owned by minority persons, women, and persons 

with disabilities during the preceding year. 
 
 
Outreach Efforts Businesses 
 

• Provide access to potential suppliers on the GVC website in the gaming supplier portal 
with instructions on how to become a vendor. In this portal there is also a list of 
upcoming opportunities and contact information for the Procurement team. 

• Place an ad in the official State of Illinois Newspaper informing potential bidders about 
the opportunities available for upcoming contracts.  

• Communicate with other IL casinos to network and share potential qualified DBE, MBE 
& WBE vendors. 

• The Purchasing Director is on the Board of Directors for the Chicago Minority Supplier 
Development Council. As a board member the Purchasing Director is able to assist 
potential suppliers with certification. In addition, the Purchasing Director is able to 
network with other business leaders that specialize in supplier diversity. 

• Dorothea Jones, a Buyer for GVC is on the Board of Directors for the Quad County 
African American Chamber of Commerce. In this capacity she is able to utilize her 
position to network with additional resources to help identify potential new diverse 
suppliers. 
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SPECIFIC VENDOR OPPORTUNITIES 
 

• GVC is part of the Eldorado Resorts family. Vendor information will be shared across all 
twenty-three (23) ERI properties allowing for more opportunity for Illinois based 
suppliers. 

• GVC will contact Chicago and surrounding Veteran Affairs groups to invite their 
members and encourage business owners to attend our vendor fair.  We will also be 
providing assistance to these groups to get them certified at the fair. 
 
 

SPECIFIC OUTREACH EVENTS 
 

• GVC is a member of, and will continue to support and attend events hosted by, the 
Chicago Minority Business Development Council, Illinois Hispanic Chamber of 
Commerce, Illinois State Black Chamber of Commerce, Quad County African American 
Chamber of Commerce and the Elgin Area Chamber of Commerce. 

• GVC will sponsor and host a booth at the Chicago Business Opportunity Fair in April 
2020. 

 
 
CORPORATE PROCUREMENT  
  

• ERI has instituted an internal National Committee on Supplier Diversity. The purpose of 
this committee is to cross-pollenate diversity supplier ideas, processes and vendors. 

• Suppliers will now be given opportunities with Eldorado Resort Properties across thirteen 
(13) states throughout the country. 

 
 
INTERNAL PROCUREMENT PROCESS/IDENTIFYING DIVERSE VENDORS 
 

• GVC aggressively targets MWDBE in our bid process. 
• GVC utilizes state and private organization websites to search for diverse suppliers. I.E. 

CMSDC vendor database, BEP Certification portal. 
 
 
OTHER 
 

• GVC is requiring its major suppliers to share their diversity initiatives with us and align 
their goals with ours.  

• Major suppliers are being asked to report diversity spend with business related to the 
Grand Victoria Casino so that we can better identify tier 2 spend.  

• GVC will reach out to Kane County to see if they have programs or measures that will 
assist us. 
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2019 FORECASTED ANNUAL REPORT – HARRAH’S JOLIET VENDOR DIVERSITY 
 
Overview 
The aggregate percentages of diversity vendor spend compared to total expenditures in 2019 

was 11.3% based on actual expenditures through December 18. 2019 and the remainder of the 

month forecasted.   Diverse vendor inclusion is a high priority for Harrah’s Joliet, and to its 

parent company, Caesars Entertainment.  Harrah’s Joliet continues to diversify our supplier 

base and procurement spend with minority owned, women-owned, disabled-owned and 

veteran-owned business enterprises. 

 
Diversity Statement 
Caesars Entertainment and its properties work to achieve diversity and inclusion by striving to 

attain both equity and equality within our corporation and with all the suppliers with whom we 

work.  We are committed to procuring our products and services from a diversified pool of 

vendors, contractors and professional services providers.  We are also committed in working 

with developing businesses to help them build capacity.   
 
2019 Vendor Diversity Results 

 
 

Spend with diversity vendors at Harrah’s Joliet were 11.3% of total spend in 2019.   

Total Non Diverse  
88.7% 

Total Diverse  
11.3% 

2019 Harrah's Joliet Vendor Spend 
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Our percentages of diversity spend by category is as follows:  Minority-owned businesses 

(MBE) spend represents 4.3%,  Woman-owned businesses (WBE) spend represents 5.1%, 

Disabled-owned businesses (DBE) spend represents 0.6%,  and Veteran-owned businesses 

(VBE) represents 1.2% of the total 2019 spend.   

 

Outreach 

Through outreach efforts in 2019 and partnering with certifying organizations Harrah’s Joliet is 

committed to working with more diverse vendors to assist in increasing our diverse spend.  

Below is a listing of the 2019 events for which Caesars and Its properties attended or hosted on 

a local, regional and national level:  

o March 11-13   Women’s Business Enterprise Council ‘s Summit & Salute  
(Houston, TX) 

o April 10    Mid-States MSDC Procurement Conference (Carmel, IN)   
o April  17-18   CBOF Chicago Business Opportunity Fair (Chicago, IL)  
o May 8  WBDC (Women’s Business Development Council) (St. Louis, MO) 
o June 4  Hollywood Casino Aurora & Joliet Vendor Fair (Joliet, IL) 
o June 18   Harrah’s North Kansas City Diverse Vendor Fair (North Kansas 

City, MO)  
o June 25-27   Women’s Business Enterprise Council National Conference 

(Baltimore, MD) 
o June 29 South Suburban Region Black Chamber of Commerce Juneteeth 

Event (Joliet, IL) 
o July 15-18 Disability: IN Business Exchange Matchmakers (Chicago, IL) 

MBE
WBE

DBE
VBE
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Percentage of Diversity Vendor Spend by 
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o August 7-8  Illinois Black Chamber of Commerce Business Conference 
(Peoria, IL)  

o October 13-16 National Minority Supplier Development Council National 
Conference (Atlanta, GA)  

 
As a result of these outreach efforts, we have successfully acquired the following new vendors 
in 2019 and anticipate growing our diversity spend with them into 2020.  
 

Diversity Vendor Name Product/Service Outreach Source Certification 
1st Choice Specialty Marketing CBOF VBE 

Logistical Resources Marketing 
Hollywood Casino Aurora & 
Joliet Vendor Fair DBE 

Rampro Facilities  
Hollywood Casino Aurora & 
Joliet Vendor Fair MBE 

 

 
Looking Forward 
We are excited to work on increasing diversity spend percentages in 2020 and beyond.  We will 

continue to attend outreach events, and partnering with organizations like CMSDC, WBENC, 

Disability: IN, and NaVOBA.  With these partnerships we can identify more suppliers who can 

provide products or services for Harrah’s Joliet. 

 
Conclusion 
Harrah’s Joliet, and its parent, Caesars Entertainment, are firmly committed to making 

continuous improvement finding and utilizing diverse vendors.  Both our property-specific 

internal procurement processes and our corporate diverse vendor strategic initiatives allow 

diverse vendors a great opportunity to grow their businesses and prosper.  We are excited to 

see the progress made in 2019 and are confident that future years will have similar results.      



Harrah's Joliet
Actual Expenditures 2019

Jan 1 2019 - Dec 18 2019 Including December Forecasts 
(Additional Invoices that should be paid by end of year)

GOAL
Total Number of 

Businesses Grand Total 
Total Expenditures 22,306,307             Total Expenditures 23,068,620             Jan - Dec

DBE of Total Expenditures 95,446                     0.4% 0.5% 5 DBE of Total Expenditures 51,103                     146,549           0.6%
MBE of Total Expenditures 942,760                   4.2% 25% 25 MBE of Total Expenditures 54,666                     997,426           4.3%
WBE of Total Expenditures 1,184,003                5.3% 5% 30 WBE of Total Expenditures 3,892                        1,187,895       5.1%
VBE of Total Expenditures 273,288                   1.2% 1% 3 VBE of Total Expenditures -                            273,288           1.2%
Total Diverse Expenditures 2,495,497            11.2% 63 Total Diverse Expenditures 109,661               2,605,158    11.3%

UTILIZATION MBE Vendor WBE Vendor DBE Vendor VBE Vendor MBE Vendor WBE Vendor DBE Vendor VBE Vendor
Equipment  - Gaming 15,285                 
Supplies - Gaming 66,451                 
  Total Gaming Related Supplies & Equipment 0 81,736 0 0 0 0 0 0
Equipment  - Non Gaming 4,962                        
Supplies - Non Gaming 60,075                     134,059               95                             7,600                                       
  Total Non-Gaming Related Supplies & Equipment 65,037 134,059 0 95 7,600 0 0 0
Entertainment 48,250                 
Professional Services 184,175                   
Transportation
Marketing 625,891                   729,107               23,217                     272,852                   40,886                                     3,892                        51,103             
Other Services 6,835                   
  Total Services & Contractual 810,066 784,192 23,217 272,852 40,886 3,892 51,103 0
Food & Beverage 57,947                     15,596                 341                           
Other 4,637                        5,156                   21,456                     6,180                                       
Property Improvements & Capital Maintenance 5,073                        163,264               50,773                     
Total  942,760 1,184,003 95,446 273,288 54,666 3,892 51,103 0

TOTAL TOTAL
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 2019 FORECASTED ANNUAL REPORT – HARRAH’S METROPOLIS VENDOR 
DIVERSITY 

 
Overview 
The aggregate percentage of diversity vendor spend compared to total expenditures in 2019 is 

estimated at 7.0%, based on actual expenditures through December 18, 2019 and the 

remainder of the month forecasted. Diverse vendor inclusion is a high priority for Harrah’s 

Metropolis, and to its parent company, Caesars Entertainment.  Harrah’s Metropolis continues 

to diversify our supplier base and procurement spend with minority owned, women-owned, 

disabled-owned and veteran-owned business enterprises. 

 
Diversity Statement 
Caesars Entertainment and its properties work to achieve diversity and inclusion by striving to 

attain both equity and equality within our corporation and with all the suppliers with whom we 

work.  We are committed to procuring our products and services from a diversified pool of 

vendors, contractors and professional services providers.  We are also committed in working 

with developing businesses to help them build capacity.   
 
 
2019 Vendor Diversity Results 
 

 

 

Total Non 
Diverse  
93.0% 

Total Diverse  
7.0% 

2019 Harrah's Metropolis Vendor Spend 
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Spend with diversity vendors at Harrah’s Metropolis forecasted 7.0% of total spend in 2019 

 
 
Our Percentages of Diversity spend by category is as follows: Minority-owned businesses 

(MBE) spend represents 3.7%, Woman-owned businesses (WBE) spend represents 3.1% 

Disabled-owned businesses (DBE) spend represents 0.2 % and Veteran-owned businesses 

(VBE) represents 0.01% of the total 2019 spend. 
 
Outreach 
Through outreach effort in 2019 and partnering with certifying organizations Harrah’s Metropolis 

is committed to working with more diverse vendors to assist in increasing our diverse spend. 

Below is a listing of the 2019 events for which Caesars and Its properties attended or hosted on 

a local, regional and national level:  

o March 11-13   Women’s Business Enterprise Council ‘s Summit & Salute 
(Houston, TX) 

o April 10    Mid-States MSDC Procurement Conference (Carmel, IN)   
o April  17-18   CBOF Chicago Business Opportunity Fair (Chicago, IL)  
o May 8  WBDC (Women’s Business Development Council) (St. Louis, MO) 
o June 4  Hollywood Casino Aurora & Joliet Vendor Fair (Joliet, IL) 
o June 18   Harrah’s North Kansas City Diverse Vendor Fair (North Kansas 

City, MO)  
o June 25-27   Women’s Business Enterprise Council National Conference 

(Baltimore, MD) 
o July 15-18 Disability: IN Business Exchange Matchmakers (Chicago, IL) 
o August 7-8  Illinois Black Chamber of Commerce Business Conference 

(Peoria, IL)  
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o October 13-16 National Minority Supplier Development Council National 
Conference (Atlanta, GA)  

 
 
 As a result of these outreach efforts, we have successfully acquired the following new vendors 
in 2019 and anticipate growing our diversity spend with them into 2020.  
 

Diversity Vendor Name Product/Service Outreach Source Certification 
1st Choice Specialty Marketing CBOF VBE 

Logistical Resources Marketing 
Hollywood Casino Aurora & 
Joliet Vendor Fair DBE 

AHF Body Chemistry Gift Shop CBOF WBE/MBE 
 

 
Looking Forward 
We are excited to work on increasing diversity spend percentages in 2020 and beyond. We will 

continue to attend outreach events, and partnering with organizations like CMSDC, WBENC, 

Disability: IN, and NaVOBA. With these partnerships we can identify more suppliers who can 

provide products or services for Harrah’s Metropolis. 

 

 
Conclusion 
Harrah’s Metropolis, and its parent, Caesars Entertainment, are firmly committed to making 

continuous improvement finding and utilizing diverse vendors.  Both our property-specific 

internal procurement processes and our corporate diverse vendor strategic initiatives allow 

diverse vendors a great opportunity to grow their businesses and prosper.  We are excited to 

see the progress made in 2019 and are confident that future years will have similar results.      



Harrah's Joliet
Actual Expenditures 2019

Jan 1 2019 - Dec 18 2019 Including December Forecasts 
(Additional Invoices that should be paid by end of year)

GOAL
Total Number of 

Businesses Grand Total 
Total Expenditures 22,306,307             Total Expenditures 23,068,620             Jan - Dec

DBE of Total Expenditures 95,446                     0.4% 0.5% 5 DBE of Total Expenditures 51,103                     146,549           0.6%
MBE of Total Expenditures 942,760                   4.2% 25% 25 MBE of Total Expenditures 54,666                     997,426           4.3%
WBE of Total Expenditures 1,184,003                5.3% 5% 30 WBE of Total Expenditures 3,892                        1,187,895       5.1%
VBE of Total Expenditures 273,288                   1.2% 1% 3 VBE of Total Expenditures -                            273,288           1.2%
Total Diverse Expenditures 2,495,497            11.2% 63 Total Diverse Expenditures 109,661               2,605,158    11.3%

UTILIZATION MBE Vendor WBE Vendor DBE Vendor VBE Vendor MBE Vendor WBE Vendor DBE Vendor VBE Vendor
Equipment  - Gaming 15,285                 
Supplies - Gaming 66,451                 
  Total Gaming Related Supplies & Equipment 0 81,736 0 0 0 0 0 0
Equipment  - Non Gaming 4,962                        
Supplies - Non Gaming 60,075                     134,059               95                             7,600                                       
  Total Non-Gaming Related Supplies & Equipment 65,037 134,059 0 95 7,600 0 0 0
Entertainment 48,250                 
Professional Services 184,175                   
Transportation
Marketing 625,891                   729,107               23,217                     272,852                   40,886                                     3,892                        51,103             
Other Services 6,835                   
  Total Services & Contractual 810,066 784,192 23,217 272,852 40,886 3,892 51,103 0
Food & Beverage 57,947                     15,596                 341                           
Other 4,637                        5,156                   21,456                     6,180                                       
Property Improvements & Capital Maintenance 5,073                        163,264               50,773                     
Total  942,760 1,184,003 95,446 273,288 54,666 3,892 51,103 0

TOTAL TOTAL
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I. INTRODUCTION 

Since its inception in 1993, Hollywood Casino Aurora (HCA) has demonstrated 

an outstanding record of recruitment and hiring of qualified individuals who are 

minorities or members of other protected classes. HCA’s policy of equal 

opportunity employment pertains to all aspects of employment, including but 

not limited to, recruitment, hiring, job assignment, training, transfer, and 

promotion, social, educational and recreational programs. Equal opportunity 

may entail reasonable accommodation of an individual’s religion, or disability or 

participation in protected activity, as defined by law. 

HCA maintains its Affirmative Action Plan to enhance, expand and continue its 

outstanding record of equal opportunity employment and a diverse work force. 

The goal of this Affirmative Action Plan is to maintain a work force that truly 

reflects the diverse elements of Kane County and the surrounding area. This plan 

is maintained in good faith with the continued goal of equal opportunity 

employment and a diverse work force.  

A. Overview  

The Hollywood Casino in Aurora, Illinois, owned and operated by Penn 

National Gaming and is an Illinois Licensed Gaming Facility. This 

Affirmative Action Plan reports the workforce as of August 20, 2019. The 

workforce totals 461 plus employees. 

B. Equal Employment Opportunity Policy and Affirmative Action Plans. 

It is the policy of HCA to employ qualified persons of the greatest ability 

without discrimination against any employee or applicant for 

employment because of race, religion, color, sex, disability, national 

origin, ancestry, marital status, age, status as a covered veteran or any 

other protected group status as defined by law. To implement this policy, 
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HCA has established an Affirmative Action Plan by which we undertake 

that: 

1. We will recruit, hire, train and promote qualified persons in all job 

titles, without regard to race, religion, color, sex, disability, national 

origin, ancestry, age, covered veterans’ status, or any other protected 

group status as defined by law. 

2. We will base decisions on employment so as to further the principle of 

equal employment opportunity. 

3. We will ensure that promotion decisions are in accord with principles 

of equal employment opportunity by imposing only valid 

requirements for promotional opportunities. 

4. We will ensure that all personnel actions such as compensation, 

benefits, transfers, layoffs, training, education, tuition assistance, and 

social and recreational programs, will be administered without regard 

to race, religion, color, sex, disability, national origin, ancestry, age, 

covered veterans’ status or any other protected group status as defined 

by law. 

II. DISSEMINATION OF POLICY  

1. The company policy regarding Equal Employee Opportunity is 

distributed to all employees during their first day of employment and 

as any updates may occur. Federal Equal Employment Opportunity 

materials are posted in the Human Resources Office in view of all 

employees. 

2. The General Manager will reaffirm HCA’s EEO Policy annually, as 

outlined in section V. 

3. HCA’s recruiting materials and electronic application includes a 

statement regarding our Equal Employment Opportunity stance. 
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4. HCA participates in and contributes to organizations concerned with 

employment opportunities for minorities and females. 

III. RESPONSIBILITY FOR IMPLEMENTATION 

The development and execution of The Affirmative Action Plan shall be 

administered as outlined below: 

A. Equal Employment Coordinator 

The Vice President of Human Resources has been designated as the Equal 

Employment Coordinator and given the responsibility to supervise the 

implementation of the Affirmative Action Plan as follows: 

1. Assist in the identification and resolution of EEO focus areas. 

2. Inform management of recent developments in the area of affirmative 

action. 

3. As hiring need dictates, Human Resources Department lists job 

openings and/or conducts on-site recruiting at various local area and 

minority college campuses including, but not limited to: 

  Aurora University 

  Waubonsee Community College 

  Participation in the College Employment Network 

4. As hiring needs dictate, participate in The Illinois Job Link Program of 

the Illinois Department of Employment Security and list appropriate 

available job openings. 

5. The Human Resources Department utilizes bilingual employees in 

order to assist Spanish-speaking applicants (as scheduling and staffing 

requirements permit). 
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6. Ensure minorities and women have the opportunity to participate in 

Company sponsored educational, training, social and recreational 

activities. 

7. Encourage and accommodate members of protected classes to 

participate in the leadership training and other development 

opportunities. 

8. Ensure that facilities such as locker rooms and rest rooms are 

comparable for both genders. 

9. Serve as liaison between HCA and various federal, state and local 

enforcement agencies. 

10. Maintain records and reports as required by the state, federal and local 

authorities relevant to equal employment. 

11. On an annual basis HCA obtains and reviews EEO percentages for 

Kane County to compare with HCA’s workforce. This annual review is 

then disclosed to the Illinois Gaming Board at the time of relicensing. 

IV. COMPANY MANAGEMENT SUPPORT 

The Compliance Department will maintain and review continued compliance 

in the following areas, enlisting assistance from other managers, Directors 

and Vice Presidents, as needed.  

1. Periodically review job descriptions for accuracy in relationship to the 

actual functions and duties and confirm that the qualifications required 

for positions are free from bias and are job-related. 

2. HCA’s tuition reimbursement program is available on an equal 

opportunity basis to all full-time employees who meet the eligibility 

requirements. 

3. HCA supports local community organizations dedicated to the 

advancement of minorities and women. 
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4. Company sponsored programs, including recreational and social events, 

are available in accordance with the Equal Employment Opportunity 

Policy. 

5. Openings in regular and part-time jobs will continue to be communicated 

to employees through posting. 

6. All employees, including minorities and females will be encouraged to use 

the tuition reimbursement program. 

7. Minorities and other protected classes will be provided equal review with 

regards to promotions and performance evaluation.  

V. ANNUAL MEETING 

A meeting will be held on an annual basis with the Vice President and 

General Manager, Vice President of Human Resources and a representative of 

the Compliance segment, to review and assess the current status of HCA’s 

Affirmative Action Plan. 
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