
OFF IC E OF THE ATTORNEY GENERAL
 
STATE OF ILLINOIS
 

Lisa Madigan July 26, 2018 
\ ITO RN EY GENE RAL 

The Honorable Tim Anderson 
Secret ary of the Senate 
State House, Room 401 
Springfield, Illinois 62706 

The Honorable John Hollman 
Act ing Clerk of the House 
420 State House 
Springfield, Illinois 62706 

Dear Secretary Anderson and Acting Clerk Hollman: 

Pursuant to sect ion 20-25 of the Illinois Procurement Code (30 ILCS 500/20-25 (West 201O) j, 
each chief procurement officer is required to file a report with the General Assembly identi fy ing each 
contract the officer sought under the sole source procu rement method and also prov ide the justificat ion 
given for seeking sole source as the procurement method for each such cont ract . Enclosed please find 
the required report of the Office of the Illinois Attorney General for the period of July 1, 2017, through 
June 30, 2018. 

If you have any questions or require additional information, please advise. 

Very truly yours, 

( A. _~1 ~ ~ 
I~t(~ 

Melissa Mahoney ( 

Ch ief Procurement Officer 
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Attorney General Sale Sou rc e Procure me nt FY 2018 

VENDOR CONTRACT 

AMOUNT 

CONTRACTlYPE DESCRIPTION OF SERVICES TERM SOLE SOURCE JUSTIFICATION CONTRACT NUMBER 

Appr iss, Inc. S 2,404,950.00 Ma in t enance Services Support and Mai nt enance services for 

the Aut omated Victim Not i ficat ion 

(AVN l system wh ich no t i fie s crime 

VIctims of changes in an offender's 

custodial status. 

July 1, 2015 

through 

June 30, 20 18 

The vendo r holds the pr o pri etary lice nses for the AVN syste m and is 

th e pri ma ry source for Vict im no tificat ions nat io nw ide. 

45APPRO Slf, 

Cisio n S 15,30 5.0 0 Services Pub lic Relat ion s and New s On-Demand 

with Pr emi um Content and unlimited 

new s clips an d nat io nal medi a 

July 1, 2017 

through 

Jun e 30, 20 18 

The vend o r is the o nly know n source that provides a nat io nal media 

di rectory consisting of ov er 400,000 news / media co nt acts wo rkin g at : 

newspa pers, m agazines, radio, te levi sio n, cabl e and var ious in terne t 

pu blications and over 25,000 new s sou rces allowing us to mon itor 

breakin g new s and gro w ing tre nds . Thei r so ftware allo ws us to share 

in formati on throughout our office and provides unli mi ted search 

capab ilities enab ling o ur o ffic e to mon itor new s by a my riad of terms 

such as: by prod uct, spokesperson , etc . We can share news clip s 

in ternally, archive them perman entl y and set up mo ni to r ing of specific 

subject s; new s clips are delivered aut om at ical ly pro viding Insight on 

ho w sto ries are developmg or are covere d. Ther e is no other source 

th at can pro vide the same level o f serv ices on a w eb- based system 

wi th little o r no imp act on our IT resou rces and environ m en t. 

Only contrac ts In excessof $20k and filed with the Comptroller's 
OHice require a contract number 

Xerox Cor por at ion S 21,084.00 M ainten ance Serv ices Suppor t and M aintenance for t he 

Xero x OocuT ech Copier/Pri nter 

Ju ly 1, 20 17 

through 

June 30, 20 18 

Xerox is the only vend or w ho can properly m ain tain th e OocuTech 

equipment. Xerox owns th e right s to th e diag no stic so ftware th at 

tec hnician s mu st use to prop erly id en ti fy servi cing requirem en t s. Thi s 

software is not avail abl e through any other vendor. Further. under this 

service contract Xerox offers a like -far -like rep lacement opt io n i f a 

catastrop hic serv ice event should occur . 

21CXEROO 18 

BusComm Inc. S 155, 774 .34 Software Assur ance and 

Support Services 

Vendor provided software assurance 

and maintenance for RIO Ent er prise 

Licenses 

July 1, 2017 

through 

June 30, 2018 

The so ftwa re pro duct is owned by Laserfl sche and w as purchased from 

BusCornrn, an approved Laserflsche resell er. The agree me nt between 

Laserfisc he and i ts re sellers estab lishes that once a par tne rship is 

developed between t he rese lle r and customer (the OAG), no other 

resel ler can sell prod ucts or serv ices to the OAG unless irrecon cila ble 

issues exist bet w een the reseller and o ur o ffice . ta serfische m ust 

app rove all requ ests to change resell er s. Th e OAG has a good w ork ing 

rela tion ship w i th BusCom m . 

848 USM0 18 

BusComm Inc. S 50,722.00 Software Assur ance and 

la serfi ch e Forms 

Vend or pro vi de d laser fiche software 

for m s t o accommodat e user 

October 1, 2017 

thro ugh 

Sep t em ber 30, 20 18 

Thn pur chase is for Laserfl che form software to accomodate our users' 

need s, allowi ng IT staff to develo p elect ronic form s that can be posted 

intern ally and o nli ne. The software IS owned by Laserflsc he and was 

pu rchased fro m BussComm, an app rov ed Laserfisc he reseller. The 

agree me nt between Laserfische and its resetl er s estab lishes that once 

a par tners hip is developed between the reselle r and the custo m er 

(OAGl, no ot her reseller can sell the prod ucts or serv ices to the OAG 

un less rrreconcttabte issues exist between th e rescuer and ou r o ffic e. 

taserfische mu st app rove all requests to chan ge rese llers. 

84CBUSC018 



Attorney General Sole Source Pr ocurement FY 2018 

VENDOR CONTRACT 

AMOUNT 

CONTRACT TYPE DESCRIPTION OF SERVICES TERM 

July I , 20 17 

through 

June 3D, 20 18 

SOLESOURCEJUSTIFICATION 

Thi s propietary sof tw are and annu al so ftwa re mainten ance is offered 

by Mitratech th e exclusiv e v endor of the Team Co nnect product. The 

OAG uses Team Connect as the case ma nagem ent syste m t o track 

inv estigaton s and litigation throughout th e of fi ce. 

CONTRACT NUMBER 

84CM ITROl8M itratech S 302 ,234 .55 Ma intenance Serv ices Vend or provided so ftware 

main tenance for li cen ses of the 

offi ce' s case management system used 

t o track investigation s and litigation . 

Mitratech 

Sage Emp loyer 

S 15,000.00 

S 9,689 .25 

Technical Services 

Main tenance Servic es 

The vendor provided techni cal suppo rt 

services to upgrade the 

TEAMCONNECT case man agement 

svst em. 
Vendor to provid e software assurance 

2/ 2/ 18 through 

6/30/18 

July I , 20 17 

Our IT staff required technical support t o up grade our TeamConnect 

ap plicati o n and ensure that all customizatlon s fu ncti on properly after 

the soft w are upgrade was completed . 

Th e OAG utilizes ABRA, a software app licat io n owned by Sage. Th is 

the Comptroller 's Office. 

---­.­

Solutions and software mainten ance for ABRA th roug h applicatio n is used t hroughout our office to store, tr ack and rep ort on the Comptrolter's Office. 

software June 30, 20 18 em ployee inf ormation . The soh w are and suppor t servi ces are only 

o ffe red bv Sa.e. . . 

File OnO S 10,230 .00 Maintenan ce Services Vendor to pro vide so ftw are 

m aintenance and suppo rt for Evid ence 

Tracking/Asset Management System 

M ay I , 20 17 through 

April 30, 2018 

The File OnO softw are pro vide s the OAG wi th an evidence and asset 

t rac king solutio n that ha s been cust om ized to fi t existin g wo rkflow and 

pr ovid es a st ro ng chain o f cust ody recor d for evidence. Thi s soft w are 

an d suo co rt is ani offered bv File a na 

the Comptroller'sOffice. 

- -

the Comptroller's Off ice. 

.. . _. 

84WATCH0l8 

File OnO S 10,230.00 Maintenan ce Services Vendor to provide software 

maintenance and support for Evidenc e 

Tracking and Asset Man agem ent 

Svste m 

May I, 20 18 through 

April 30, 2019 

The File DnO softw are provides the OAG with an evidence and asset 

trac king so lu t io n that has been customi zed to fit exist ing workflow and 

provid es a stro ng chain of custody reco rd for evi dence. This software 

and suoco rt is on lv offered b File ann 
Watch System s S 150,00 0.00 Maintenanc e Serv ices Soft w are Interface w ith App riss to 

enhanc e the Auto mated Victim s 

Notification Syste m (AVN) 

July 1, 20 17 

throug h 

December 31, 20 17 

The Automated Victim s Notification System (AVN) w as deve lo ped a 

mec hani sm to notify vic t ims when sex offenders chang e residence. 

W e author ized Appnss, the sole source pr ovi der of ou r AVN system to 

expand the notification features. Appri ss partnere d with Watch 

Systems to in tegrate and customize t he ir Offe nderW atc h softwar e. 

Watch Systems S 150,000.00 Main tenan ce Servi ces So ft w are in ter face with Appriss to 

enh ance t he Automated Victim s 

Notification System (AVN) 

January 1, 201 8 

t hro ugh 

June 3D, 20 18 

The Au tom ated Victims No t ifi cati on System (AVN) wa s developed a 

me chani sm to no tify vict ims when sex offend ers change reside nce. 

We auth ori zed Appr iss, the sole source provid er o f ou r AVN syste m to 

expand th e noti fication features. Appriss partn ered w ith W atch 

System s to int egrate and customize their OffenderWatch softwa re. 

" 

84 WATCH01 8 

No number required. Only contract in excessof $20k filed Wit h 

---- ---.._-
No number required. Only contract In excess of $20k filed With 

--
No number required. Only cont ract in excessof $20k hied wit h 

--
No number required. Only contract in excessof $20k filed with 

..-


