IDFPR

lllinois Department of
Financial and Professional Regulation

Office of the Secretary e

JB PRITZKER MARIO TRETO, JR.

Governor Secretary

March 01, 2024
To the Honorable Members of the General Assembly:

Pursuant to the State Services Assurance Act. 5 ILCS 382/3-1 et seq., enclosed please find the Illinois
Department of Financial and Professional Regulation’s (“IDFPR”) 2024 Annual Report.

As required by law, the Annual Report contains the most recent comprehensive staff list of bilingual
frontline IDFPR employees in specified bargaining units represented by the American Federation of State,
County, and Municipal Employees (“AFSCME”).

The chart below identifies bilingual frontline IDFPR staff as of March 1, 2024, and includes each
employee’s name, position title, position description, and language spoken.

Illinois Department of Financial and Professional Regulation
Bilingual Onboard Frontline Staff as of (March 1, 2024)
Employee Name | Position Title | Position Number | Bargaining | Language Position
Unit Spoken Description
Alday, Javier Financial 14973-13-20-206- RC-62 Spanish | See Appendix
Institutions 30-02 A
Examiner I1I
Almaraz, Lidia Executive I 13851-13-20-207- RC-62 Spanish | See Appendix
10-01 A
(Guzman, Carmen Real Estate 37730-13-50-400- RC-62 Spanish | See Appendix
Investigator 30-02 A
Linares Zavala, | Administrative | 00501-13-20-500- RC-28 Spanish See Appendix
Jaime Asst 1 01-01 A
Pantoja, Jessica | Public Service | 37015-13-40-905- RC-63 Spanish | See Appendix
Administrator, 00-01 A
Opt. SSI1
Torres, Maritza Office 30015-13-40-924- RC-14 Spanish | See Appendix
Associate 10-02 B A

The Illinois Department of Financial and Professional Regulation recognizes the importance of recruiting
and retaining bilingual employees and remains committed to Diversity, Equity, and Inclusion to further
ensure that all Illinois residents can fully access the agency’s services. Should you have any questions
concerning the report please feel free to contact George Cotton, EEO/AA Officer by email at
george.l.cottoni@illinois.gov or by phone at 312-814-1764.

Sincegely,

ario Treto, Jr
Secretary

555 West Monroe Street, 5t Floor Chicago, Illinois 60661 - (888) 473-4858 - TTY (866) 325-4949
320 West Washington Street, 3™ Floor Springfield, 1llinois 62786 - (888) 473-4858 : TTY (866) 325-4949
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C M S ILLINOIS DEPARTMENT OF CMS-104

CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION
1. POSITION TITLE WORKING TITLE (IF ANY) | PIRGURL | FOSTIONTIE |2 POSITIONNUMBER |
| EXISTING POSITION i
:j . '. |
{?TEWWE'\'IISEDPOSI‘HON ) _""'5_ o T | T T _'1|
| Financial Institutions | P29 | 88 an an. I
i 5. | 6.WORK | 7.A1 B, .
| 3. AGENCY ' 4. BUREAU/IVISION (B | QoI | AT | Ao | | 9. OFFICE USE
TR S e ST AR il G e !
.‘ NEWIREV'SED POS'TIO“ e e '. A— e s S s - — | ME— ._!._ __i— " _|
 Financial & Professional  Financial Institutions .0 016 ,2 R |
| Regulation s NSV < RN SN ST | .
i 12 TRANSACTION 13. EFFECTIVE
[ J9:BEGTION ji sttt (ol MANIT it o it 1 OB et | DATE ¢ o
el L) - O mao21 ESTABLISH | 11/01/2022
L e ' [1 MAO22 EXEMPT CODE CHANGE
EEWRE EED oS | IMC024 POSITION NUMBER CHANGE
Consumer Credit | Licensing & Examining ! B MC026 CLARIFY
i 15. BARGAINING/TERM ' RUTAN | C1 MC027 ADDITIONAL IDENTICAL CHANGE
14, WORK LOCATION [Eptrd
R EE B S B | CODE : | EXEMPT | [1 MC028 WORK COUNTY CHANGE
EXISTING POSITION | ik [ MD021 ABOLISH
L | B ‘ * [J MC148 DOWNWARD REALLOCATION
e | ! . 0] MC150 LATERAL REALLOCATION
| Cook . RC062 |__N | D)MC158 UPWARD REALLOCATION _
L ) e . nwbe ¥ ' LIMC158 UPWARD REALLOC. S—
} T";Sg 16 COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

e et

25% 1, Utilizing computers and software developed by the Department, individually or as examiner in
charge of one or more iower-level examiners, conducts statutory examinations of books,
ledgers, accounts, records, and files relative to the operation of financial institutions regulated
by the Section.
+ Travels to such entities to conduct examinations.
» Prepares detalled reports to ensure compliance with State and Federal regulatory
requirements/statutes/provisions.
s Confers, when required, with institutions’ management in review of the examination
— . report. ]
20% 2. Reviews and issues other examiners’ reports of examination and licensees’ responses to
examination findings.
! « Corrects reports of examination.
f e Prepares and issues notices of fines.
| o Compiles detailed and comprehensive reports to support findings of violations of Acts,
rules, and procedures developed from regular or special examinations of all icensees |
regulated by the Section for superior. |
‘ « Directs memoranda to designated Division personnel of new services being provided by !
the licensee, outlining the nature of these services on any noted problems. N i

_..._.__.!...___.....-. e

14973-13-20-206-30-02 Page10of 3



ILLINOIS DEPARTMENT OF CMS-104
C MS CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

ol 16 COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

TIME
3 « Makes recommendations to designated Division personnel of passible new examination
bisse e Wlc techniques to discern examination violations of a unique nature.
15% 3. Discusses with licensee management the cited examination violations and appropriate method
to correct said findings.

* Informs licensee management of changes to applicable statutes and rules and advises
designated Division personnel of questions addressed by licensee related to
examination procedures, statutory/regulatory provisions and possible appropriate
operating procedures of the licensee as presented during the examination process.

i » Travels to conduct these duties, :
10% | 4. Gathers and reviews data for the preparation of financial analysis and trend evaluations of |
licensees.
| | » Represents the division and or department in judicial or other hearings relating to the
| Section.
10% | 5. Translates requirements and instructions for statutory examinations into Spanish for non-English
| speaking licensees and the public.

» Assists other Department staff by providing translation from English to Spanish and vice |
versa during examinations and conference calls and by translating written documents |
and correspondence.

6. Assists in training of lowerHevel examiners and attends training seminars offered by the
Department and national assoclations.

» Performs analysis, reports on findings, and provides recommendation to improve
performance of the unit.
i = Travels to conduct these duties.
I 5% 7. Performs other duties as required or assigned which are reasonably within the scope of the
i | duties enumerated above. o0
17. PO POSITION TITLE AND NUMBER OF IMMEDIATE SUPERVISOR (Responsible far agsigning and rewewlng work ]
preparing, conducllng. and signing performance evaluations; effectively recommending and Imposing disciplinary action

and adjusting grievances far the incumbent of this position.) -

5%

_______ | WORKING TIT{;E_ jl_E_ANY} A T
| Senior Public Service Ac_i_ministrator 40070- 13-20-206-00-01_“ | Assistant Supervisor
| 18. CHECK THE APPROPRIATE BOX IF THIS POSITION IS A: 5N SRR
O Lead Worker
' O Supervisor

NOTE: Supervisory or lead worker responsibilities must be described in a detailed duty statement(s) with a time
percentage(s) allotted. If a box was checked above, list position fitle, position number, and number of
__subordlnate mcumbents or authorized funded headcount.

Position Title ; Position Number r _  No. of Incumbents or Funded Vacancies l

14973-13-20-206-30-02 Page 2of 3



ILLINOIS DEPARTMENT OF CMS-104
C M S CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

: SUCCESSFUL PERFORMANCE OF THE WORK OF THlS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL
| OPTIONS OF SKILLS AND ABILITIES AND LICENSURE OR CERTIFICATION IDENTIFIED ON STANDARDS, THE
| PHRASE “SAME AS SPECIFICATION® CAN NO LONGER BE USED.
| Minimum Qualifications

' 1. Requires knowledge, skill, and mental development equivalent to the completion of four years of college; or
: possession of a Certified Public Accountant rating.

| 2. Requires four years of professional experience involving either examinations of financial institutions or an

| equivalent professional leve! position within a financial institution.

Per the Supplemental Agreement: Any Financial Institution Examiner || who meets satisfactory performance
levels In the position (3) consecutive years and have been in their position for at least (3) years shall be
| advanced to the Financial Institution Examiner 1| title. |

| Preferred Qualifications
' 1. Prefers thorough knowledge of all ACTS regulated by the Section.

' 20. CONDITIONS OF EMPLOYMENT 5 2 - ‘
|
I

' 1. Requires a valid appropriate driver's icense and access to a vehicle for travel.
i 2. Requires the ability to travel frequently and extensively, both in-state and out-of-state.
| 3. Reguires the ability to pass an agency conducted background check.
' 4. Requires the ability to speak and write Spanish at a colloquiaf skill level.

| 21. POSITION POSTING/MARKETING STATEMENT: Information in this statement is ___Q_ T intended to be all- !

enoompassing or to address all responsibilities of the position. i 7
i Under general direction, individually or while serving as examiner in charge conducts examinations and :

' investigations of books, accounts, records, and files relative to the operation of financial institutions regulated by |

' the Section. Reviews and issues other examiners’ reports of examination. Compiles detailed and comprehensive |

" reports to support findings of violations of Acts, rules, and procedures. Discusses with licensee management the

: cited examination violations. Travels to various sites to conduct investigations relating to consumer and other '

 inquiries. Compiles reports relative to f findings. Acts as Spanish speaking interpreter. I __|
| 22. ABOUT THE AGENCYIBUREAU!PROGRAM o

|
IDFPR s a regulatory licensing and enforcement agency that protects the residents of lliinois, ensures the safety
and soundness of financial institutions, ensures that competent professionals are licensed to provide services to
the public, and enhances commerce in the state for the benefit of all its residents.

I st . it St

'DIRECTOROF CMS | IMMEDIATE SUPERVISOR s |

| SIGNATURE SIGNATURE AGENCY HEAD SIGNATUﬁE _____ B E‘?E B |
P S S ‘ 7/14 i “Tante- T | 10/25/2022

| | ot

S \_ e c——

14973-13-20-206-30-02 Page 3 of 3



C M S ILLINOIS DEPARTMENT OF CMS-104

CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION
1 oS toa 1 BILINGUAL | POSITIONTITLE | NPT e |
1. POSITION TITLE__ | WORKING TITLE (F ANY) | ®'g5ne™ | Tobroncone | 2 _Pt_)g:l:th NUMBIER_ S
EXISTING POSITION ] |
I NEWREVISEDPOSITION T .
Executivel | L.29 S8 | 13851-13-20-207-10-01 |
| 5. : P
3. AGENCY 4. BUREAU/DIVISION | san 6 WORK' 7ML 8 5 OFFICEUSE |
: |
EXISTING POSHION - f e e e s -——-—————i—---—- )
| |
| ]
NEW/REVISED POSITION : = =
| Financial & Professional ' ; ' ' '
Regulation _ . _Financial Institutions 0 o 1 R
\ 12, TRANSACTION | 13. EFFECTIVE |
| 10.8ECTION | MUNT R e ipatE |
' 2 G | O mac21 EsTaBLISH | 11/01/2022 |
o ' S | OMA022 EXEMPT CODE CHANGE |
| A : CJ MC024 POSITION NUMBER CHANGE |
: Consumer Credit | Loan Institutions - | (X MC026 CLARIFY '
| 14, WORK LOCATION 15. BARGAINING/TERM EQEQNPT | CIMC027 ADDITIONAL IDENTICAL CHANGE
|7_ i i ey CODE i | O MCo28 WORK COUNTY CHANGE
j ENSTIHO FOSITION . : | O MDO21 ABOLISH
S | | CIMC149 DOWNWARD REALLOCATION |
| NEW/REVISED POSITION | | ] MC150 LATERAL REALLOCATION
[Cook i RC062 N | CIMC158UPWARD REALLOCATION |
: .?.‘;,gg ' 16. COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

L 25% 1. interprets and implements policies, procedures, laws, and rules regarding the processing of
license applications to ensure compliance with the existing acts and rules and regulations.
e Implements programs to improve effectiveness and quality of work performed by
subordinate staff.
+ Provides input regarding operational functions required to license the professions
R regulated by the Section.
25% 2. Coordinates initial analysis of applications submitted to the Section to ensure that proper
| documentation and appropriate remittance have been submitted.
' * Analyzes and makes written recommendations regarding all requests for name
i changes, relocations, and merger and acquisitions to determine that ali necessary
' - materials and remittances have been received. |
' » Directs written correspondence and communicates with licensees and license applicants !
detailing deficiencies and possible appropriate corrective measures.
16% | 3. Receives and responds to written and verbal inquiries from the public, registrants, applicants,
5 associations, organizations, schools, etc., to resolve complex licensure related issues/matters.
» Performs compliance reviews of existing procedural and program manual information,
initiates procedural and program manual revisions as necessitated by changes in
applicable licensing laws, rules, policies, and procedures.
10% 4. Provides input and recommendations to superior ragardlng_operaﬂonal functions related to

13851-13-20-207-10-01 Page 1 0f 3



ILLINOIS DEPARTMENT OF CMS-104
CMS CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

16 COMPLETE CURRENT AND ACCUR.ATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

| % OF
TIME

licensure and re-licensure in the designated professions.
» Implements programs to improve effectiveness, quality, and efficiency of the licensure
process.
» _Consults with Department staff to resolve administrative licensure related matters.

10% | 5. Directs the review, evaluation, and processing of those licensing applications which are of a
non-routine and often complex nature.

i Section,
10% 6. Translates procedures. questlons and documents into Spanlsh for individuals who cannot
1 ! speak or read English.

o versa during conference calls and by translating written correspondence.

5% | 7. Performs other duties as required or assigned which are reasonably within the scope of the
e duties enumerated above

: "17. POSITION TITLE AND NUMBER OF IMMEDIATE SUPERVISOR (Responslble for assigning and reviewing work,

preparing, conducting, and signing performance evaluations; effectively recommending and imposing disciplinary action
and adjusting grievances for the incumbent of this position.)

i ___ WORKING TITLE (IF ANY)
Pubhc Semce Adminlstrator 37’015 -13-20-207-00-01 - |

* Assists in the coordination and scheduling of examinations of licensees regulated by the

» Assists other Department staff by providing translation from English to Spanish and vice

8. CRECK THE APPROPRIATE BOX IF THIS POSITION IS / A.

] Lead Worker

O Supervisor

| NOTE: Supervisory or lead worker responsibilities must be described in a detailed duty statement(s) with a time
percentage(s} allotted. If a box was checked above, list position title, position number, and number of
subordinate incumbents or authorized funded headcount.

- PosttionTite . T’osrhon Number P No of lncumbents or Funded Vacancies

19. SPECIALIZED KNOWLEDGES, smu.s ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FOR THE |
SUCCESSFUL PERFORMANGE OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL
| OPTIONS OF SKILLS AND ABILITIES AND LICENSURE OR CERTIFICATION IDENTIFIED ON STANDARDS, THE

Mini ifications
1. Requires knowledge, skill, and mental development equivalent to completion of four years of college,
preferably with coursework in business or public administration.
2. Requires one year of responsible administrative experience in a public or business organization, or
. completion of an agency approved professional management training program.
! 3. Requires ability to speak and write Spanish at a colloquial skill level.
| Preferred Qualifications
’ 1. Prefers at least four years of experience in the field of banking, financial institutions, or similar.
| 2. Prefers at least four years of experience in the regulation or auditing of banks or financial institutions.

13851-13-20-207-10-01 Page 2of 3
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ILLINOIS DEPARTMENT OF CMS-104
C M S CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

l 19. SPECIALIZED KNOWLEDGES, SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FOR THE
SUCCESSFUL PERFORMANCE OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL
OPTIONS OF SKILLS AND ABILITIES AND LICENSURE OR CERTIFICATION IDENTIFIED ON STANDARDS, THE
PHRASE *SAME AS SPECIFICATION" CAN NO LONGER BE USED.

3. Prefers a bachelor's degree in accounting, finance, or similar.
20. CONDITIONS OF EMPLOYMENT

1. Requires the ability to pass an agency-conducted background check. ;

2. Requires ability to speak and write Spanish at a colloguiel skili level, L

21, POSITION POSTING/MARKETING STATEMENT: Information in this statement is NOT intended to be alil- l

| encompassing or to address all responsibilities of the position. s s s s e e :
Under general direction, interprets and implements policies, procedures, laws, and rules regarding the

| processing of license applications to ensure compliance with the existing acts and rules and regulations in the
Consumer Credit Section of the Division of Financial Institutions. Provides input regarding operational functions
required fo license the professions regulated by the Section. Coordinates initial analysis of licensure applications

' for professions regulated by the Section, to ensure that proper documentation and appropriate remittance have

! been submitted. Receives and responds to written and verbal inquiries from the general public, registrants,

: applicants, associations, licensees, organizations, schools, etc., to resolve complex licensure related

issues/matters. Translates procedures, questions, and documents into Spanish for individuals who cannot speak

or read English. ) — L e

22, ABOUT THE AGENCY/BUREAUPROGRAM S i3]
IDFPR is a regulatory licensing and enforcement agency that protects the residents of lllinois, ensures the safetf‘

and soundness of financial institutions, ensures that competent professionals are licensed to provide services to
the public, and enhances commerce in the state for the benefit of all its residents.

DIRECTOROECMS | IMMEDIATE SUPERVISOR . il
SIGNATURE e B : S!@ﬂ A]URE S | AGENCY HEAD SIGNATURE_ DATE _ ]
! i
Anthooruy Pascents by Drbras Shovt 1/13/25 | l Mw Tz T | 10/25/2022 |
Byr I s ':

13851.13-20-207-10-01 Page 3 of 3



ILLINOIS DEPARTMENT OF CMS-104
C M S CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION
1: POSITION TITLE WORKING TITLE (IF ANY) | BN oAl | F O e eone. - | 2. POSITION NUMBER -
" EXISTING FOSITION - *
NEW/REVISED POSITION - 50-400-30.02
Real Estate Investlgator = 37730-13-50-400-
Lot ety L] 3 + B . P ]
3 AGENGY 4, BUREAU/DIVISION . g)gg; i w&c ;#H AUDIT 9 OFFICE use :
EXISTING FOSTTION 1 '
j
NEW/REVISED POSITION
Financial & Professional Real Estate 0 016 2 R
Ri_agulation _
EXISTING POSITION O MAD21
ESTABLISH 06/01/2022
[ MAD22 EXEMPT CODE CHANGE
LS IEs s L 1 MC024 POSITION NUMBER CHANGE

Real Esfate lnvest:gatlons

Upstate Invest{gatlons

MC026 CLARIFY

15. BARGAININGITERM RUTAN :; [J MC027 ADDITIONAL IDENTICAL CHANGE
4 LOCATION 1
1 WORK CODE . . .= i EXEMPT 3 [ MC028 WORK COUNTY CHANGE
| 0 MC149 DOWNWARD REALLOCATION
Bl e S, [J MC150 LATERAL REALLOCATION
RC062 N
Cook 0O MC158 UPWARD REALLOCATION
%Sg i E. 116, COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS -
35% 1. Travels to condurct complex, sensitive overt and covert investngationsl‘nspectlons of alleged or
suspected violations of the Division of Real Estate Licensing Acts and the rules for the
administration of the acts.
20% 2, Collects, organizes, and preserves evidentiary materlals, such as exhibits, interrogation
statements of subjects and witnesses, and copies of records.
o Assimilates evidentiary material in comprehensive reports covering investigative
activity, manages caseloads, recommends action fo prosecutor/regulatory attorneys.
10% 3. Provides testimony in courts of law and regulatory/administrative hearings.
» Serves as departmental representative and liaison with defense counsel, State's
Attemmey, Attorney General, and regulatory attomeys.
» Travels to conduct these dufies.
10% 4. Serves as Spanish speaking interpreter providing technical and investigative expertise o
Spanish speaking real estate licensees.
+ Interprets the Division of Real Estate Licensing Acts and the rules and regulations
promulgated by the Department.

37730-13-50-400-30-02

Page 1 of 3




ILLINGIS DEPARTMENT OF CMS-104
C M S CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

Tk 17 7| 6. COMPLETE GURRENT AND AGCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS ©

5% 5. Cooperates and provldes invesﬂgatlva assistance to other Iocai State and Federal agencles in
order to expedite cooperative investigations.

5% 6. Analyzes data, computer print-outs, and statistical samples to identify trends and to Initiate
investigations.

5% 7. Participates in developing and providing training for in-service investigative personnel,
including curriculum development.

» Recommends pertinent policies and procedures to manager for effective and efficient
audlt program.

5% 8. Complles data and documentation in support of projected requirements on investigative

activities.

+ Prepares reports on investigative activities, including number of investigations
completed, number of pending investigations, number of cases referred for further
action and the disposition of cases.

5% 9. Performs other duties as required or assigned which are reasonably within the scope of the

duties enumerated above.

17. POSITION TITLE AND NUMBER IMMEDIATE SUPERVISOR (Responsible for assignlng ar d reviswing worl,’.

prepanng, conducting and slgnlng performance evaluatto : effective ct

adjustlnggrxevanws for the lncumbent of lhis p ysition

WORKING THLE(IE ANY)

Senior PUbHc Sarvics AduirEretr40070-1550-450-00-01 Chief of Real Estate Investlgatlons B
i 18, CHECK THE APPROPRIATE BOX IF THIS POSITION IS A: - ; SIET St RIS NN o T
{J Lead Worker

O Supervisor

NOTE: Supervisory or lead worker responsibilities must be described in a detailed duty statement(s) with a time
percentage(s) allotted. If a box was checked above, list position title, position number, and number of
subordinate incumbents or authorized funded headcount.

" PositionTitle -~ ' .- 1 " .. . Position Number -© - |.' No.of lncumbeénts or Funded Vacancies . -

19. SPECIALIZED KNOWLEDGES,- "SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FOR THE -
SUCCESSFUL PERFORMANCE OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL
:C)PTIONS OF SKILLS AND ABILITIES AND L]CENSURE OR CERT!FJCATIQN IDENTIFIED ON STANDARDS THE R
PHRASE "SAME AS SPECIFICATION® CAN NO LONGER BE USED: A, s
Minimum Qualifications
1. Requires knowledge, skill and mental development equivalent to completion of four years of college with
coursework In law enforcement, criminal justice, investigation, or related fisld.
2, Requires one year of responsible investigatory experience in law enforcement or related field.
Related work experience and training may be substituted on a year for year basis in lieu of college.

Preferred Qualifications

37730-13-50-400-30-02 Page 2 of 3



ILLINOIS DEPARTMENT OF CMS-104
C M S CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

19. SPECIALIZED KNOWLEDGES, SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FOR THE -
SUCCESSFUL PERFORMANCE OF THE WORK OF.THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL
OPTIONS OF SKILLS AND ABILITIES AND LICENSURE OR CERTIFICATION IDENT]FEED ON STANDARDS THE
PHRASE “SAME AS SPECIFICATION® CAN NO LONGER BE USED.: i

1. Prefers at least five years of experience working in law enforcement

2. Prefers at least three years of experience working as a detective or investigator in faw enforcement or a
related field.

3. Prefers at least five years of experience as a Certified Real Estate Appralser.

4. Prefers at least five years of experience as a licensed Real Estate Broker, Home Inspsctor, Auctioneer,

Community Association Manager. oF similar.
20. CONDITIONS OF EMPLOYMENT .~ i i::

1. Requires the possession of a valrd llinois dnver’s Ilcense

2. Requires the ability to travel.

3. Requires the ability to travel statewide on short notice.

4, Requires the ability to pass an agency conducted background check.
5. Regquires ability to speak and write Spanish at a colloguial skill leve).

(21, POSITION POSTING/MARKETING STATEMENT:: Information m 1hrs statement ls NQ_I rntended to be all-
encompassln,g o to address all responsrb!litles of the position.

Under general supervision, performs intensive technical, complex controversral or senertwe admrnrstrative and
regulatory investigations under the provisions of the Division of Real Estate Licensing Acts and the rules for the
administration of the acts. Travels to conduct complex, sensitive overt and covert invesfigations/inspections.
Provides technical evidentiary materials, interrogates subjects, prepares case reports for prosecution, and
serves as an expert witness in court or regulatory/administrative hearings. Serves as Spanish speaking
rnterpreter to Spanish speaking real estate llcensees

22. ABOUT THE AGENCYIBUREAUIPROGRAM

IDFPR is a regulatory licensing and enforcement agency that protects the resldents of IIImoIs. ensures the safety
and soundness of financial institutions, ensures that competent professionals are licensed to provide services to
the publlc. and enhances commerce in the state for the benefit of all its resrdents

IMMEDIATE SUPERVISOR i o A

DIRECTOR OF CMS SIGNATURE SIGNATURE @ =0 o0 AGENCY HEAD SIGNATURE B DATE o

(ZM,M% WH& . 712012022 ?7442«:’&»23 /2
o’ 'rezz Byisroms

37730-13-50-400-30-02 Page 3 of 3



ILLINOIS DEPARTMENT OF CMS-104
C M CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION
1. POSITIONTITLE * 2 '} WORKING TITLE (IEANY) { “eope - | opmioNcopE - 2: POSITION NUMBER
"EXISTING POSITION. ‘ ‘
" NEW/REVISED POSITION ;
Admiisiratve Assisiant | 29 e R
g TRy g ._'.:_:: o R e .
3, AGENCY [ i REAUIDIV[SION o pae So"fson';v'( T %uorr £ °FF'°E USE g
S e v i(e T R R — : =
|
“NEW/REVISED POSITION : :
Financlal & Professional Financial Institutions 0 016 1 R
Regulation . _ L
10. SECTION A LINIT S E .3;%32‘“ Nsmm" BRI
ESTABLISH 07/16/2022
[ MAD22 EXEMPT CODE CHANGE
NEWIREVISED POSITION [J MC024 POSITION NUMBER CHANGE
Currancy Exchange B9 MC026 CLARIFY

14 wom< LOCATION '

"] RUTAN - | O MC027 ADDITIONAL IDENTICAL CHANGE
. EXEMPT 3 [ MC028 WORK COUNTY CHANGE

EXISTING POSITION

[ MDoz4 ABOLISH
O MC149 DOWNWARD REALLOCATION

| NEWIREVISED POSITION
Cook

O MC160 LATERAL REALLOCATION

RC028 N
0 MC158 UPWARD REALLOCATION

Y0F -
TIME .

“1 8. COMPLETE CURRENT AND ACCURATE STATEMENT OF POSmoff'EssewAL FUNCTIONS

25% [ 1.

Serves as staﬂ‘ assistant to the Supervisor of Currency Exchange for the Division of Flnancial
Institutions,

Performs administrative support, assisting in the planning, directing and evaluating of
unit operations as it relates to the unit.

Develops, reviews and assists in planning various complex, technical functions within
the unit and makes recommendations to superior for improvements in workflow and
efficiency.

Participates in the analysis of the unit operations, systems, budget requests and
equipment requests.

16%

2. Assists in the planning, development and implememntation of statewide policies and procedures,
goals and objectives for the unit.

Coordinates and organizes the collaction of information for the preparation of
documents and reporis for superior.

Assists with providing technical support to management staff.

Serves as a resource interpreting established policies and procedures for various
department staff members, licenseas and/or their representatives, and State, Federal
and Local agencles, efc.

00501-13-20-500-01-01

Page 1 of 4



CMS

ILLINOIS DEPARTMENT OF CMS-~104
CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

TIME " ¢

% OF . iy 1 6. COMPLETE CURRENT AND ACCURATE STATEMENT OF POSIT ION ESSENTIAL FUNCTIONS

»__Acts as representative in the promotion and effectuaﬁon of the program.

16%

3. Establishes, organizes and maintains various files and records of files.

» Assures documents are readily available for reference.

+ Maintains and monitors pending files.

* Uses department computer systems to record, track, research and report various
activities of the Depariment and licensees.

10%

4. Independently receives and responds to non-technical inquiries for unit related issues, policies
and procedures from various department staff members, licensees and/or their representatives,
etc.

Monitors all functions of superior's daily mail control,

Refers complex and/or sensitive matters to superior.

Provides input info developing systems of monitoring/processing casesfrequests.
Gathers pertinent data pursuant to each request.

Preparas appropriate responses on all routine matters.

Consults with superior on non-routine matters.

Responds to non-technical telephone and walk-in Inquiries for the unit.

10%

5. Assists with speclal projects.

* Researches problems and conducts studies of procedures and recommends changes to
provide improved services and greater efficiency.
Assists in the budget process.
Ee:earches coordinates, and prepares statistical budget data reports for the unit
udget.

10%

6. Speaks, writes & translates Spanish language to end for the Spanish speaking public,

customers, and the department,

5%

7. Receives, logs and responds to telephone and electronic inquiries from the general public

concermning violations of stetutory compliance by licensees.

« _Confers with superior to resolve issues.

5%

8. Enters data on personal computer and/or laptop computer concerning investigative activities.

» Compiles data and documentation in support of projected requirements on Investigative
activities.
« Verifies documentationfreports for accuracy.

5%

A7: POSITION H'H.E AND NUMBER IMMEDIATE SUPERVISOR (Responslb!e for assigning and revlewing waork,

prapanng, coriducting and slgning performance evaluations: e
g]usﬂng;;ﬂevmoes for ﬂxe mcumbent his

9. Performs other duties as required or assigned which are reasonably within the scope of the
duties enumerated ahove,

recommending and Imposlng discaplinary acﬁo

& WORKING TITLE (IF ANY)

Senior Public Servica Admmistrator 40070-1 3-20-500—00-01 Supervisor of Currency Exchange

00501-13-20-500-01-01 Page 2 of 4



ILLINOIS DEPARTMENT OF CMS-104
CM S CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

18, CHECK THE APPROPRIATE BOX IF THIS POSITION IS A: -

[ Lead Worker

0 Supervisor

NOTE: Supervisory or lead worker responsibilities must be described in a detailed duty statement(s) with a time
percentage(s) allotted. If a box was checked above, list position title, position number, and number of
subordinate incumbents or authorized funded headcount.

T 1o EL

Position Title . f . Position Nt_rmber' S ._.t_tlo. of Incumbents or Funded Vacancies

fl 1

18. SPECIALIZED KNOWLEDGES, SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FORTHE =
-SUCCESSFUL PERFORMANCE OF THE, WORK ‘OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL 10 °
'OFTIONS OF SKILLS AND ABILITIES AND LICENSURE OR CERTIFICATION’IDEN"”FIED ON STANDA.RDS THE- T
PHRASE *SAME AS SPECIFICATION" CAN NO LONGER BE USED.: FEECN

Minimum Qualifications

1. Regquires knowledge, skill and mental development equivalent to completion of four years of college,
preferably with courses in public or business administration.

2. Requires one year of professional experience in a public or private organization, or completion of an
agency approved professional management training program.

3. Requires the ability to speak, write, and translate Spanish language at a colloguial level.

Prefamed Qualifications

1. Prefers at least five years of experience working as a secretary, administrative assistant, office
manager, or similar. (50%)

2. Prefers at least three years of experience working in a bank, financial institution, or simitar, (30%)

3. Prefers at least seven years of expenence workmg ina professrcna! office enwronment. (20%)

20 COND!TIONS OF EMPLOYMENT

1. Requires the abiiity to pass an agency conducted background check
2. Requires the ability to speak, write, and translate Spanish language at a colloquial level.

21, POSITION POSTING/MARKETING STATEMENT: Information’in thls statementts ﬂ Ilntended tobe all-- s
{ encompassing or to address al} respénsibilities of the position. ** > i * - i

Under general direction, performs administrative functions for the Supervlsor of Currency Exchange Asslsts in
the planning, development and implementation of statewide policies and procedures, goals and objectives for
the unit. Establishes, organizes and maintains various files and records of files. Independently receives and
responds to non-technlcal inquiries for unit related issues. Asslsts with special projects. Speaks, writes &
translates Spanish language to and for the Spanish speeking public, customers, and the department. Receives,
logs and responds to telephone and electronic inquiries. Enters data on personal computer and/or laptop

_ comguter concemmg lnvestigative activities.

22: ABOUT THE AGENOYIBUREAUIPROGRAM

IDFPR is a regulatory licensing and enforcement agency that protects the residents of lIIInois. ensures the sefety
and soundness of financial institutions, ensures that competent professionals are licensed to provide services to
the public, and enhances commerce In the state for the beneﬂt of aII its residents

DIRECTOROFCMS | IMMEDIATE SUPERVISOR
SIGNATURE - I SIGNATURE - it { AGENCY HEAD sqGNATURE " DATE -

(i i &%%ﬂﬂ@gﬁ, 7’14 anter Tren- = | 07115/2022
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Iliinois Department of POSITION DESCRIPTION
MANAGEME \'J
3. POSITION TITLE WORKING TITLE (IF ANY) ';;'5'; m’“h 2. POSITION NUMBER
ww o P Ad M
alient Advocate Manager
ewavsed Poarion 2
Public Service Administrator Patient Advocate Liaison 29 S§S1__ | 3701541 3-40-905-00-01
3, AGENCY 4. BUREAU/ DIVISION 3 m | car w VAT [ e MQE
Existng Postion
A N
NewiRevissd Posiuon {‘, o
Financial and Professional Regulation Professional Regulalion 0 | 016 | R
10. SECTION 11. UNIT 1 NSACT GH CO! 13 EFF DATE
31T
" 09/01/2016
NewRavised Poiion
State-wide Enforcement Patient Advocate Program ] MAO2Y ESTABLSM
| B MCO22 EXEMPT CODE CHANGE
14, WORK LOCATION 15. BARGAINING/TERM CODE Exempt 53:: mﬂ NUMBER CHANGE
Enstng Position ) MC027 ADDITIONAL IDENTICAL CHANGE
O MC0Z8 WORK COUNTY CHANGE
Y_ | O MD021 ABOUSH
S AR e
Cook RC063 0 mcise wm%%&mmu
% OF TIME 16. COMPLETE, CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUN

Under administrative approval serves as the Liaison of the Patient Advocate Program responsible for the
development and implementation of policy for Patient Advocale Program and advocale to the complainants in
actions brought forth under the Medical Practice Act for the Division of Professlonal Regulation, Directs the
Patient Advocate Program through development and administration of statewide policies; provides
administrative proceeding information lo complainants. Serves as liaison with investigators, atlorneys,
complalinants and witnesses regarding Program issues., Travels lo attend meelings and hearings. Serves as
the expert technical and medical resource In the role of Patlent Advocate Program Coordinator. Serves as
Spanish speaking interpreter to Spanish spaaking complainants and witnesses.

259, 1. Serves as the Lialson of the Patient Advocate Program responsible for the development and

implementation of policy for Patient Advocate Program and advocate to the complainants in actions brought
forth under the Medical Practice Act. Establishes procedures for the effeclive Implementation of the Patlent
Advocate Program. Develops procedures and reporling forms. Prepares reports outlining activities and
process and submils to management periodically.

15% 2. Develops, administers, and arliculales stalewide policies for the Depariment's Patient Advocate Program
1o assist complalnants and witnesses involved in the Investigation and prosecution of licensed professions
brought under the Medicat Practice Acl. Delermines need for revision of the program and methods of
operalion; revises and implemenls new policies, procedures and methods

15% 3. Provides information to complainants regarding the scope and nature of administrative proceedings in
general and the Departmenl’s ragulatory and enforcement powers under the Medical Practice Act.
Communicates with complainants regarding the status of the case instiluled against a licensee and responds
to complainants' Inquirles regarding a case lo the extent permitied under the Medigal Practice Act, its rules
and any olther stale or federal law. Maels with complainants as needed to explain and reinforce their rales in
the process, idenlifying any concern or need each may have. Asslsts in arranging meetings between
complainants and prosecutors in preparation for hearing.

15% 4. Serves as llaison with Invesligators, atlorneys, complainants and witnesses to facililate the scheduling of
interviews and testimony at hearings. Confers with Investigators and atlorneys on the Integration of
complainants and witnesses in the enforcement process. At the request of proseculors or investigalors,
communicates with complainants to encourage cooperation with the Depariment or to gather additional
informalion, which may enhance Depariment efforts, including encouraging complainants lo provide an
impact statement to the Department. Appears at informal conferences, pre-hearings and formal conferences

as an advocate for complainants and wilnesses.
 SIGHA TURE




16. (CONTINUED)
% OF TIME

10% 5. Translates information and instructions inlo Spanish for non-English speaking complainants, witnesses
and the public. Assisis other Department staff by providing translation from English te Spanish and vice versa
during meetings, informalion conferences, pre-hearings, formal conferences, calls, elc. and by translating

written correspondence,

10% 6. Serves as primary liaison regarding Patient Advocate Pragram within the Depariment as well as lo other
Stals, Federal, local agencies, licensees and other interesled entities by providing information and
explanation of the pragram, policies and procedures.

0,

5% 7. Altends the Medical Disciplinary Board Meelings and administrative hearings. Attends and participates in
inlernal and external meetings regarding the Palienl Advocate Program relaled malters/issues often of a
sensitive and confidential nature.

5%

8. Performs other duties as required or assigned which are reasonably within the scope of the dulies
enumeraled above.

17. POSITION TITLE AND NUMBER OF IMMEDIATE SUPERVISOR (Responsible for assigning and reviewing work, preparing, conducling and signing
peromance avaluations; effectvely recommending and impesing disciplinary action and adjusting grievances for Ihe Incumbent of this position.)

WORKING TITLE (IF ANY)

Senior Public Service Administrator 40070-13-40-900-00-01

18. CHECK THE APPROPRIATE BOX IF THIS POSITION IS A:
0O SUPERVISOR OR  [1 LEAD WORKER
NOTE: Supervisory or laad worker responsibllities must be described In a detalled duty statament(s} with a time percentags(s) allottad,

If a box was checked above, llst position litle, position number, and number of subordinate Incumbents o authorized funded headcount

Pasition Title Position Number No. of Incumbent ar Funded Vacancies

19. SPECIALIZED KNOWLEDGES, SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FOR THE SUCCESSFUL PERFORMANCE
OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL OPTIONS OF SKILLS AND ABILITIES AND LICENSURE OR
CERTIFICATION |IDENTIFIED ON STANDARDS, THE PHRASE “SAME AS SPECIFICATION" CAN NO LONGER BE USED.

Regqulres knowledge, skill and mental development equivalent to completion of four years of college, preferably with courses
in business or public administration. Requires three years of responsible administrative experience in a public or business
organization. Requires extensive knowledge of the principles and practices of public and business adminisiration. Requlres
exlensive knowledge of the functions of State government and of the character of relationships between the execulive branch
with the ather branches, and between the State and higher and lower levels of government. Requires ability fo develop and
manage a supportive agency program; {o anatyze administrative problems and adopt an effeclive course of action; to
develop, install and evaluate new and revised metheds, procedures and performance standards; to exercise judgment and
discretion In developing, implementing and Interpreting departmental policies and procedures; to estimate and budget for
future needs and cost of personnel, space, equipment, supplles and services, and to develop and maintain cooperative
waorking relationships; ability to communicate effectively in written and verbal form. Requires the abllity to speak and write
Spanish fluently at a colloguia! skill level. Requires the abllity to travel. Prefer college courses in social work and/or sociology.
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ILLINOIS DEPARTMENT OF

CMS-104

CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION
T . TBILINGUAL | POSITION TITLE o
r1 POSITION TITLE WORKING  TITLE (IF A ANY) sk OPTION CODE 2 POSITION NUMBER
| EXISTING POSITION : | \
i i I i
e | T2 | s [sososmenn
 Office Associate | N2 SO edad i |
I B. i
i |s WORK | 7.Al1 | 8,
3. AGENCY | 4, BUREAU/DIVISION EXMT | CounTY | AUTH | AUDIT 9 OFFICE USE |
S FoaoR ______!.__ A= Sl __I__GODE_.____ S _|_ I A |
I
NEW/REVISED POSITION I (G I . i
' Financial & Professional ' Professional Regulation 0o | o1 | 2 l R | |
_Reguiation o iy i — S S . I
| 12. TRANSACTION | 13, EFFECTIVE
| 10: SECT|0N | 11 UNIT : | CODE DATE_ !
EXISTING POSITION ! 'O mao21
i | ESTABLISH 1110%
P | | 0 MA022 EXEMPT CODE CHANGE |
i NEWIREVISED POSITION e
Enforcement AdminlstrationiComplaint | 0 MC024 POSITION NUMBER CHANGE |
_S_tate_-\gui_e Enforcement Intake g s | B3 MC026 CLARIFY ;
15.BARGAININGTERM | RUTAN | 3 MC027 ADDITIONAL IDENTICAL CHANGE |
| 14, WORK LOCATION ' i5 ] - ' |
Ladie D e | CODE || EXEMPT | [ MG028 WORK COUNTY CHANGE |
_ | 0 MC148 DOWNWARD REALLOCATION
e ' 1 MC150 LATERAL REALLOGATION |
; RCO14 N
| Cook B — | O MC158 'UPWARD REALLOCATION
| %ﬁg 16 COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTJONS

Recelves, reviews, and evaluates a variety of complaints pertaining to professionals licensed by

« Assures complaint intake forms are completed properly for each compiaint received.

SIS, L

¢ Operates computer and multifunction office products to ensure accurate and complete
uptoading of complaint documents to the Division’s database and internal shared drive.
« Assigns open complaints to the appropriate investigative unit supervisor in the Division’s

Utilizes a computer to docket all complaints in the Division's database; i.e., establish
respondent’s and complainant's name and identification numbers to generate case number,

e Verifies that accurate data related to complaints is entered in the database, !

Utilizes a computer and/or multifunction office products to prepare and email/mail complaint |

| acknowledgment letters to complainants, requiring knowledge of content for legal, medical and

| 25% ; 1.

i the Division, often of a non-routine and complex nature.

|

| |

2% | 2.

i enter specific complaint data on Intake Screen,
database.

l' 0% | 3.

| investigative terminology.

30015-13-40-924-10-02

Page 10of 3



ILLINOIS DEPARTMENT OF CMS-104
C M S CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

} ﬁ,ﬁg | 16. COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

» Proofreads for content, clarity, spelling, grammar and punctuation.

. 10% "4, Responds to telephone, mail-in and walk-in inquiries of a routine nature, such as those relating |
| | to status of complaint. _,

' i
| | » Composes original letters or utifizes variable or form lefters. !
l

10% 5. Translates functions/procedures into Spanish for individuals who cannot speak or read English.
|
o Assists other Department staff by providing translation from English to Spanish and vice
versa during conference calls and by translating written correspondence.

T 10% 6. Updates assigned complaint files in accordance with established policies and procedures. Y

» Maintains, collates, retrieves, purges and pulls unit files,
o » Updates procedural and program guidelines upon receipt of revisions.
5% | 7. Performs other duties as required or assigned which are reasonably within the scope of the
duties enumerated above.

"17. POSITION TITLE AND NUMBER IMMEDIATE SUPERVISQR (Responsible for asslgnlng ‘and review:ng work
preparing, conducting and signing performance evaluations; effectively reoommendlng and lmposlng disciplinary action and

adjusting grlevances for the incumbent of this position.)
| WORKI NG TITLE (IF ANY)
I

Execulive Il 13852-1340-024-00-01

18 CHECK THE APPROPRIATE BOX IF THIS POSITION IS A:
O Lead Worker

00 Supervisor

' NOTE: Supervisory or lead worker responsibilities must be described in a detailed duty statement(s) with a time
' percentage(s) allotted. If a box was checked above, list position title, position number, and number of
subordinate incumbents or authorized funded headcount.

—— T R A S DA e . 2 e

[y hﬁositiéa;'__l'-iil_e : | Position Number et "No. of Incumbents or Funded Vacancies

- e e v bt s v v L B o A Tt

| 19. SPECIALIZED KNOWLEDGES SKILLS, ABILITIES, LICENSURE OR CERTIFEA'HUN NECESSARY FOR THE
' SUCCESSFUL PERFORMANCE OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL OPTIONS
| OF SKILLS AND ABILITIES AND LICENSURE OR CERTIFICATION IDENTIFIED ON STANDARDS, THE PHRASE “SAME AS
SPECIFICATION' CAN NO LONGER BE USED.

' Minimum Qualifications
1. Requires knowledge, skill and mental development equivalent to completion of high school.

i 2. Requires two years of office experience.
| 3. Regquires the ability to speak and write Spanish at a colloquial skill level.

| Preferred Qualifications

30015-13-40-924-10-02 Page 2of 3



ILLINOIS DEPARTMENT OF CMS-104
C M S CENTRAL MANAGEMENT SERVICES POSITION DESCRIPTION

19. SPECIALIZED KNOWLEDGES, SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FOR THE
SUCCESSFUL PERFORMANCE OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL OPTIONS
OF SKILL.S AND ABILITIES AND LICENSURE OR CERTIFICATION IDENTIFIED ON STANDARDS, THE PHRASE “SAME AS
SPECIFICATION” CAN NO LONGER BE USED.

1. Prefers at least four years of experience working in a professional office environment.
2. Prefers at least four years of customer service experience conducted by phone or email.
3. Prefers at least four years of experience composing, filing, and logging reports and documents.

20. CONDITIONS OF EMPLOYMENT T __|

1. Requires the ability to pass an agency conducted background check.
2. Requires the ability to type accurately at 45 wpm. |
_3. Requires the ability to speak and write Spanish at a colloguial skilllevel. o
' 21. POSITION POSTING/MARKETING STATEMENT: Information in this statement is NOT intended to be all- '
encompassing or to address all responsibilities of the position.
, Under direction, performs a variety of complex clerical functions in the Complaint intake Unit. Receives,
, reviews, and evaluates a variety of complaints pertaining to professionals licensed by the Division. Utilizes a
I computer to docket all complaints. Utilizes a computer and/or multifunction office products to prepare and
| email/mail complaint acknowledgment letters. Responds to telephone, mail-in and walk-in inquiries of a routine
nature. Updates assigned complaint files in accordance with established policies and procedures. Serves as

. Spanish speaking interpreter to clientele. s o s, R

22, ABOUT THE AGENCYIBUREAU!PROGRAM SE El )
; IDFPR is a regulatory licensing and enforcement agency that protects the residents of lllinols, ensures the safety
and soundness of financial institutions, ensures that competent professionals are licensed to provide services to
_the public, and enhances commerce in the state for the benefit of all |ts residents,

"DIRECTOROFCM& TIMMEDIATE SUPERVISOR o T

| SIGNATURE T SIGNATURE AGENCY HE.AE_S_IE':IATEJEI_E__E__ _Df_E

i M ez T | 1013112022
! MM w2 | | G L T o

30015-13-40-924-10-02 Page 30of 3



