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DATE:  1/29/2024 

 
MEMORANDUM 
 
 
TO:  The Honorable John F. Curran, Senate Minority Leader 

The Honorable Don Harmon, Senate President 
The Honorable Tony McCombie, House Minority Leader 
The Honorable Emanuel “Chris” Welch, Speaker of the House 

 
 
FROM:  Dulce Quintero  

Secretary Designate 
Illinois Department of Human Services 

   
   

SUBJECT: EBT Theft Claim Data Report 
 
 
The Illinois Department of Human Services respectfully submits the EBT Theft Claim Data Report for 2023 on 
behalf of the Division of Family and Community Services in order to fulfill the requirements set forth in PA 103-
0297 (305 ILCS 5/12-4.57). 
 
If you have any questions or comments, please contact Kasey Reagan, Statewide Program Initiatives 
Administrator, at Kasey.Reagan@Illinois.gov or by phone at 217-341-1752. 
 
 
 
cc:   The Honorable JB Pritzker, Governor 

John W. Hollman, Clerk of the House 
Tim Anderson, Secretary of the Illinois Senate  
Legislative Research Unit 
State Government Report Center 

 

IDHS 

mailto:Kasey.Reagan@Illinois.gov


Report Name SNAP Monthly Report
Report Start Date 07/01/2023
Report End Date 09/30/2023
Report Run Date 01/11/2024  

TOTAL NUMBER OF 
STOLEN BENEFITS 

CLAIMS

TOTAL NUMBER OF 
APPROVED STOLEN 
BENEFITS CLAIMS 

8908 8856

TOTAL NUMBER OF 
DENIED STOLEN 

BENEFITS CLAIMS
INVALID CLAIMS

CLAIMS FROM 
HOUSEHOLDS THAT 

MET TWO-
REPLACEMENT LIMIT

UNTIMELY 
SUBMITTED 

CLAIMS

52 12 5 35

TOTAL NUMBER OF 
HOUSEHOLDS WITH 
PROCESSED CLAIMS

HOUSEHOLDS THAT 
SUBMITTED 

APPROVED CLAIMS

HOUSEHOLDS THAT 
SUBMITTED DENIED 

CLAIMS

8709 8682 50

TOTAL NUMBER OF 
FRAUDULENT 

TRANSACTIONS

FRAUDULENT 
TRANSACTIONS FROM 

APPROVED CLAIMS

FRAUDULENT 
TRANSACTIONS FROM 

DENIED CLAIMS

23011 22825 186

TOTAL VALUE OF 
STOLEN BENEFITS

$5,366,689.00

STATE OF ILLINOIS



TOTAL VALUE OF 
REPLACED 
BENEFITS

$4,643,200.00
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