
 
 

STATE OF ILLINOIS 

DEPARTMENT OF VETERANS’ AFFAIRS 
833 SOUTH SPRING STREET, P.O. BOX 19432, SPRINGFIELD, IL 62794-9432 

TELEPHONE: 217-782-6641 * FAX: 217-524-0344 
 
JB PRITZKER                                                                                                                      TERRY PRINCE 
 GOVERNOR        ACTING DIRECTOR 
 
June 30, 2021 
 
Mr. John Hollman 
Clerk of the House 
420 State House  
Springfield, IL 62706 
 
Dear Mr. Hollman: 
 
The Department of Veterans’ Affairs Act (20 ILCS 2805/2.13), directs the Illinois Department of 
Veterans’ Affairs (IDVA) to report the following information to the General Assembly 
electronically as provided under Section 3.1 of the General Assembly Organization Act: 
 

• The number and nature of complaints made by residents; 
• Information on any epidemic reported at a Veterans Home;  
• The number of cases and information on the cases;  
• The action taken by the Veterans Home to eradicate the spread of communicable disease. 

 
Enclosed with this document are attachments which provide the requested information for the 
Illinois State Veterans Homes for the reporting period of January 1, 2021 through June 30, 2021.  
 

• Attachment #1 are tables showing the major complaints raised by residents. 
• Attachment #2 provides a breakdown of “communicable” diseases identified, and the 

action taken to provide the “spread” of said “communicable disease”.  
 
The Department continues to provide the highest level of service to the maximum number of 
eligible veterans possible while still working within budgetary constraints. 
 
 
Sincerely, 

 
 
 

Terry Prince 
 

 
Attachment #1 – Complaints by residents 
Attachment #2 – Communicable diseases 
Cc: IDVA 


