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AN ACT concerning public utilities.

Be it enacted by the People of the State of Illinois,

represented in the General Assenbly:

Section 5. The Public UWilities Act is anmended by

changi ng Section 8-206 as foll ows:

(220 I1LCS 5/8-206) (from Ch. 111 2/3, par. 8-206)

Sec. 8-206. Wnter termnation for nonpaynent. (a)

Not wi t hst andi ng any other provision of this Act, no electric
or gas public wutility shall disconnect service to any
residential custoner or masternetered apartnment building for
nonpaynent of a bill or deposit where gas or electricity 1is
used as the primary source of space heating or is used to
control or operate the primary source of space heating
equi pnent at the premses during the period of tinme from
Decenber 1 through and including March 31 of the imrediately
succeedi ng cal endar year.;-unless:

(1)--The--utility-(t)-has-offered-the-custoner-a-deferred
paynent - ar r angenent - al | owt ng- f or - paynent - of - past - due- - anbunt s
over - - a- pert od- of - not - | ess- t han- 4- nont hs- net - t ©- ext end- beyond
t he-foll ot ng- - Novenber--and--the--option--to--enter--tnto--a
level t zed- - paynent - pl an-for -t he- paynent - of -future-bt tl s---The
raxt rum dewn- paynent - F equt r enent s- shal | - not - exeeed- 10% of - t he
anpunt - past - due- and- ot ng-at-the-tt ne-of --entert ng--tnto--the
agreenent: -and- (t+)-has- provi ded- t he- eust oner - wt t h- t he- nanes;
addr esses- - and- - t el ephone- nunber s- of - gover npent al - and- private
agenet es- wht eh- ray- pr ovi de- asst st ance-t 0- eust oners- of - - publt e
utitities--itn--payitng--their-utibity-btlls:-the-utitity-shalt
obt at h-t he- appr oval - of - an- ageney- bef or e- pl act ng- t he- - nane- - of
t hat - - ageney- - on--any-tist-whieh-wit}-be-used-t o- provi de- sueh
i nf or mat + on- t ©- eust oneF S:

(2)--The-ecustoner-has-refused-or-failed-to-enter--tnto--a
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def err ed- paynent - ar r angenent - as- deser t bed- | n- par agraph- (1) - of
t hi s- subseett on-{a): - and

{3)--At-netiee-reqgutFenents-as- provi ded- by- | aw and- rul es
of - Fegul at t ons- of - t he- Connt sst on- have- been- et -

(b)--Prtor--to-ternt natton-of-service-for-any-restdenttal
EuSt ONeF - - OF - - MASt ef et ef ed- - apar t pent - - but | di ng- - dur t ng- - t he
pert od-from Deeenber - 1- t hr ough- and- t nel udi ng- Mareh- 31- of - - t he
t redt at el y- - sueeeedt ng- - eal endar--year;-alt-el ectri e- and- gas
publte-utitittes-shall;-in-additton-to-all-other-nottces:

(1)--Notify-the-custoner-or--an--adult--residing--at--the
cust oner - s- - prent ses- - by- -t el ephone; - - a- personal -vistt-to-the
cust oner-s-prentses-or-by-first--elass--rmatt;--tnforntng--the
eust oner -t hat :

(F)--the---custoner-s--aceount--is--tn--arrears--and--the
Eust oner- s-serviee-+s-subjeet-to-ternt natton--for--nonpaynent
of-a-btll:

(itt)--the--custoner-can-avet d- di seonneett on- of - servi ce- by
ent ert ng- + At 0- a- def er r ed- paynent - agr eenent - t o- - pay- - past - - due
anount s- - over - - a- - pert od- - not - - t - ext end- beyond- t he-f ol | owt ng
Neverber - and- t he- eust oner - has-the--option--to--enter--tnto--a
l evel t zed- paynent - pl an-for-t he- paynent -of -future- bt 1l s:

(ttt)--the---ecustoner---ray---appty---for--any--avattable
asststance-to-atd-tn-the-paynent-of-utiltty--bitls--from-any
gover naental - - oF - - privat e- - agenetes--from-the--list--of -sueh
agenct es- provi ded-t o-t he- eust oner-by-the-utility:

Pr ovt ded; - - however;--that--a--publte--utttity--shall---be
Fequt red- -t o- - make- - onl y- - one- - suech- cont act - wi t h- t he- eust orer
dur t ng- any- sueh- pert od- f r om Decenber - 1- t hr ough- and- - t nel udi ng
Mar eh- 31- of - t he- t aredt at el y- sueceeedt ng- eal endar - year -

(2)--Eaeh--publie--utitity--shall--natntaln-reecords-whieh
shal | -+ nel ude; - but - not - neeessart ty-be-tinted-to;-the--manner
by- - whi €h- -t he- - eust oner - -was- nett ft ed- and- t he-tt fe; - dat e- and
ranner - by- - wht €h- - any- - prt of - - but - - unsueeessful --attenpts--teo

cont act - - wer e- - made: - - - These- -records-shal | - al so- deseri be-t he
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terns- of -t he- def err ed- payrnent - - ar rangenent s--offered--to--the
eust oner - and- t hose-entered-tnto-by-the-uttlity-and- eust oners:
These--records--shall -t ndi eat e-t he-t ot al - anpunt - past - due; -t he
down- paynent ; - t he- anpbunt - F erat At ng- t 0- be- pat d- and- t he- - hurber
of - - ront hs- al | owed- t o- pay-t he- out st andt ng- bal ance- - - No- publt e
utitity-shall-be-required-to--retain--records--pertatning--to
unsueceessful ---attenpts---to---contaet--or--deferred- - paynent
ar rangenent s- rej ect ed- by-t he- eust oner - aft er - sueh- eust oner - has
entered- -t At o- - a- - def erred- - payrnent - - ar r angenent - - wk t h- - - sueh
utitbity-
fe)--No--publte--utttity--shall--disconnect--serviece--for
nenpayrnent-of-a-bittt-untit-the-| apse- of - 6- bust ness- days-aft er
ekt ng---the---nottfteatt on--required--by--paragraph--(1)--of
subseett on- (b)-se-as-te-all ew t he- cust oner - an- opportunity-to:
(1)--Enter-into-a-deferred- paynent - - arr angenent - - and- - t he
optton-to-enter-tnto-a-levelized- paynent - pl an-for-the- paynent
of -future-bitls:
(2)--Contacet--a--governnental --or-privat e- ageney-t hat - may
pr ovt de- asst st anee-t o- eust oners-for - -t he- - paynent - - of - - publ t €
utibity-bitls:
(d)--Any--restdenttal -ecust oner-who-enters-tnto-a-deferred
payrent - ar F angenent - pur suant -t o-t hi s- - Act ; - - and- - subsequent t y
durt ng--that--pertod--of--tipe--set--forth--+n-subseetton-(a)
becones-subjeect-to-ternt natton;--shalt--be--given--noetiee--as
Fequt red- - by- | aw and- any-rul e- of - r egul at t on- of - t he- Connt sst on
prior-to-ternt natton- of -serviee:
{e)--BDuring-that-tine-pertod-set-forth-+n-subseetton-(a);
a-utitity-shall-net-require-a-down- paynent - for-a- deposit-from
a-restdenttal - eust oner - n- exeess- of - 20% of - t he-t ot al - - deposi t
Fequest ed: - - - An- - addi tt onal - - 4- rpnt hs-shal | - be- al | owed- t o- pay
t he- r emat nder - of - t he- deposi t - - - Thi s- provi st on-shal | - net - appl y
t o- rast er net er ed- apar t rent - but | di ngs- or - ot her - - nonr est dent i at
€EUst OfeF S-

(f)--Puring--that--peritod-of-tine-set-forth-in-subsection
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fa);-no-uttlity--my--refuse--to--offer--a--deferred--paynent
agreenent -t o- a- rest dent t al - eust oner - who- has- def aul t ed- on- sueh
an- - agr eenent - wk t hi A-t he- past - 12- rpnt hs: - - However; -no-uti ity
shalt-be-requitred--to--enter--tnto--npre--than--one--deferred
payrent - - ar r angenent - - under - t hi s- Seectt on-wk t h- any- rest dent t al
EuSt ONeF - - OF - - MASt ef et ef ed- - apar t pent - - but | di ng- - dur t ng- - t he
pert od-from Deeenber - 1- t hr ough- and- t nel udi ng- Mareh- 31- of - - t he
t redt at el y- sueeeedt ng- cal endar - year -
(g)--tn--order--to--enable-custoners-to-take-advant age- of
ener gy- asst st ance- pr ogr ans; - - EUSt OAEF S- - Who- - ean- - depbAstrat e
that--their-appliecations-for-a-}ocal;-state-or-federal -energy
asst st ance- pr ogr am have- been- appr oved- may- - r eguest - -t hat - - t he
anmpunt - -they--witl-be-entitled-to-recetve-as-a-regular-energy
asst st ance- paynent - be- deduct ed- and- set - ast de- from t he- - anpunt
past - - due- - on- - whi €h- t hey- rake- def er r ed- paynent - ar r angenent s-
Payrnent - on-t he- set - ast de- anpunt - shal | - be- - er edi t ed- - when- - t he
ener gy- - asst st anee- vouecher - or - cheek-t s-recet ved; - aceordi ng-to
the-utility-s- connon- bust ness- practtee-
{h)--tn-no-event-shall-any-utility-send-a-final-netice-to
any- eust oner - who- has- ent er ed- | nt 0- a- eur rent - def err ed- - paynent
agr eenent - - and- - has- - not - - def aul t ed- - on- t hat - def er r ed- paynent
agreenent;-unless-the-final--notiee--pertains--to--a--depostt
Feguest :
(t)--Eaeh--utitity--shall-inelude-wth-each-di seonnection
neottce-sent - durt ng-t he- pert od--f or - - Deeenber- - 1- -t hr ough- - and
t et udi ng- - Mar eh- - 31- - of - - t he- t redt at el y- sueeeedt ng- eal endar
year -t o- a- rest denttal - cust oner - an- i nsert - expl at Ak ng- t he- above
pr ovi st ons- and- pr ovi di ng- a- t el ephone- nunber--of--the--utitity
conpany- - wht eh- -t he- - consuner--ay--call--to--reecetve-further
t nf or mat + on-
(})--Eaeh-utiltty-shall-ftle-wth-the-Conntsston-prior-te
Peeenber - 1- of - each-year - a- pt an-detat } t ng--t he- - apl enent at i on
of -t hi s- Seett on: - - Thi s- pl an-shal | - cont ai h; - but - not - be-timted

to:
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(1)--a--desertptton--of--the-nethods-to-be-used-to-notity
Festdenttal - cust oners-as-requt red-t n-t hi s- Seett on; - -+ nel udi ng
the-forrns-of -witten-and-oral - nottees-whi eh-shall-be-required
to-tnelude-all-the-informtton- cont at ned-t n- subseett on- {( b) - of
t hi s- Seet t on:

{2)--a--listing--of--the--nanes;--addresses-and-tel ephone
nunber s- - of - - gover naent al - - and- - pri vat e- - agenet es- - whi eh- - ray
provi de- assi st ance-to-restdentt al - eust oners-t n- - payt ng- -t hetr
utibity-bitls:

{3)--the--program - of - - enpl oyee- educat t on- and- t nf or rat + on
whi eh-shal | - be- used- by- t he- eonpany- i n- t he- - t Apl epent at t on- - of
t hi s- Seet t on:

(4)--a--desertptton--of--nethods-to-be-uttltzed-to-inform
Festdenttal--eust oners--of - -t hose- - gover nnent al - - and- - private
agenet es- and- eur r ent - and- pl anned- ret hods- of - cooperatt on--with
t hose- - agenctes--to--tdentify--the--custoners-who-qualtfy-for
asststance-tn-paytng-thetr-utibity-biltls:

A-uttlity-whi eh- has-a-plan-oen-file--wth--the--Conntssion
need- - not - -resubnt t - - a- - new - pl an- - eaeh- - year - - - - However ; - any
alteratton-of-the-plan-on-file-nust-be-subnttted-and- approved
prt or -t o- Decenber - 1- of - any- year -

Al } - pl ans- ar e- subj ect - -t o- - revi ew - and- - approval - - by- -t he
Connt sst oA: - - The- Conmt sst on-may-direet-a-utibity-to-alter-its
ptan-to-conply-wth-the-requirenents-of -t his-Seetton:

(Source: P.A 84-617.)

Section 99. Effective date. This Act takes effect wupon

becom ng | aw.
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