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AN ACT in relation to business transacti ons.

Be it enacted by the People of the State of Illinois,

represented in the General Assenbly:

Section 5. The Consunmer Fraud and Deceptive Business

Practices Act is anended by changi ng Section 2N as fol | ows:

(815 ILCS 505/2N) (fromCh. 121 1/2, par. 262N)

Sec. 2N. Non- Engl i sh | anguage transacti on.

(a) If (i) a person conducts, in a |anquage other than

English, a retail transaction or negotiations related to a

retail transaction resulting in a witten contract and (ii)

the consumer used an interpreter other than the retailer or

an enployee of the retailer in conducting the transacti on or

neqgoti ations, the retailer nust have the consuner and the

interpreter sign the follow ng forns:

|, (nane of consuner), used (nane of interpreter) to

act as ny interpreter during this retail transaction or

t hese negotiations. The obligations of the contract or

other witten agreenent were explained to ne in ny native

| anquage by the interpreter. | understand the contract

or other witten aqgreenent.

(signature of consumer)

(relationship of interpreter to consumner)

|, (nane of interpreter), acted as interpreter

during this retail transaction or these negotiations.

The obli gati ons of the contract or other witten

agreenent were explained to (name of consuner) in the

consuner's native | anquage. | understand the contract or

other witten agreenent.

(signature of interpreter)

(relationship of interpreter to consuner)

(b) If (i) a person conducts, in a |anquage other than
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English, a retail transaction or negotiations related to a

retail transaction resulting in a witten contract and (ii)

the retailer or an enployee of the retailer acted as the

consuner's interpreter in conducting the transaction or

negotiations, the retailer nust have the consuner sign the

following formin the consuner's native | anguage (except as

provided i n subsection (c)):

This retail transaction or these negotiations were

conducted in (Il anquage), which is ny native | anguage. |

voluntarily choose to have the retailer act as ny

interpreter during the negotiations. The obligations of

the contract or other witten agreenent were explained to

me in ny native | anguage. | understand the contract or

other witten agreenent.

(signature of consumer) (signature of retailer)

(c) If a language that cannot be witten is used in the

retail transaction or in negotiations related to a retai

transaction, then the formset forth in subsection (b) shal

be in the English | anguage.

(d) If a person used forns substantially sinmlar to the

formse prescribed in subsections (a) and (b) in the requl ar

course of business before January 1, 2002, the person nny

continue to wuse those forns instead of the forns prescribed

in subsections (a) and (b). tt-is-an--unlawful--practiece--for

any- - per son- whe- eonducts-a-retatl-transacti on- or- negott att ons
Felated-to-a-retail-transaction--in--a--}anguage--other--than
English--to-fatl-to-give-eaeh-consuner-prior-to-entering-into
any-contract-or-any-other-witten-agreenent-wth--respeet--to
sat d-t ransactt on; - an- unexecut ed- copy- of - t he- eont r act - or - ot her
Wi tten-agreenent-i+n-sueh- | anguage-

(e) The terns of this Section do not apply to
transactions made pursuant to a credit card issued to the
buyer, whether such card is issued by the seller or by a

third party.
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1 (Source: P.A 79-926.)

2 Section 99. Effective date. This Act takes effect upon

3 becom ng | aw.
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