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AN ACT in relation to the cremati on of ani nal s.

Be it enacted by the People of the State of Illinois,

represented in the General Assenbly:

Section 1. Short title. This Act may be cited as the

Animal Cremati on Act.

Section 5. Definitions. For the purposes of this Act:

"Provider of animal cremation services" or "provider"
means a person, conpany, or other entity engaging in the
business of <cremating deceased animals (other than human
beings) in Illinois.

References to the "owner" of a deceased animal include
any person nmaking arrangenents on the owner's behal f.

Commi ngl i ng of "significant anpunts" of ashes from
different aninmals nmeans that the ashes attributed to one
animal contain nore than 0.1% by wei ght of ashes from one or
nor e ot her ani mal s.

A person or business entity is deened to refer owners or
bring business to a provider "on a regular basis" if the
person or entity (i) has a contractual or agency relationship
with the provider relating to the cremation of animals, (ii)
recei ves any conpensation or consideration fromthe provider
or the owners of deceased animals relating to the cremation
of animals by the provider, or (iii) refers or brings to the
provi der the business of nore than 5 animal owners in an

aver age nont h.

Section 10. Witten explanation of services.

(a) A provider of aninmal cremation services mnmust prepare
a witten explanation of the services offered, which may but
need not be in the form of a brochure. The witten

expl anation of services nust include a detailed explanation
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of each service offered. For each type or level of cremation
service offered, the witten explanation of services shal

di scl ose:

(1) the specific services to be provided,

(2) whether the ashes of the cremated aninmal wll
be returned to the deceased animal's owner and, if not,
t he nmet hod of disposal;

(3) whether nore than one animal will be cremated
at the same tine, and if so (i) the approxi mate nunber of
animals to be cremated at the sane tine, (ii) whether the
conditions of <cremation wll result in the certain or
i kely commingling of significant amounts of ashes from
different animals, and (iii) whether the conditions of
cremation will prevent the incidental commingling of
significant anounts of ashes fromdifferent aninmals;

(4) whether any part of the deceased animal w |l be
renmoved, used, or sold by the provider before or after
the cremation; and

(5) whether the provider of cremation services 1is
engaged in any other business relating to the use or
di sposal of animals, aninmal parts, or animal by-products.

(b) The witten explanation of services nust not include

any false or msleading information. A witten explanation

of services is msleading if:

(1) it fails to include a detail ed explanation of
the cremation services offered or fails to include, for
each type or |level of cremation service offered, the
di scl osures required under subsection (a);

(2) it uses the term"private” or "individual" wth
respect to a cremation procedure that will cremate nore
than one animal at the sane tinme or is certain or likely
to allow comm ngling of significant anmpbunts of ashes from
di fferent ani mals;

(3) it uses the term"separate" with respect to a
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cremation procedure that wll cremate nore than one
animal at the sane tinme or is certain or likely to allow
conmm ngl i ng of signi ficant anmounts of ashes from
different animals, wthout clearly and specifically
indicating that the procedure will cremate nore than one
animal at the sane tinme or is certain or likely to allow
conmm ngl i ng of significant anmounts of ashes from
different animals; or

(4) it includes any text, picture, illustration, or
conbi nation thereof, or uses any |ayout, typography, or
color schene, in a way that is likely to | ead a person of
normal intelligence to msunderstand the nature of the
services to be provided or to fail to read or understand
certain parts of the witten explanation of services.

(c) A provider of aninmal cremation services shal
distribute the witten explanation of services, wthout
char ge:

(1) to the owner of each deceased animal with whom
the provider agrees to provide cremation services;

(2) to all wveterinarians, pet shops, and other
persons or entities who refer animal owners or Dbring
deceased animals to the provider on a regular basis, in
quantities sufficient for distribution by those persons
or entities to the animl owners whose business is being
referred or brought to the provider;

(3) tothe Ofice of the Attorney General, at |east
annual ly; and

(4) to any other person upon request.

(d) The preparation or distribution by a provider of a
witten explanation of services that the provider knows or
shoul d know to be false or m sl eading constitutes a business
of fense, punishable by a fine of at |east $1,001 but not nore
than $1,500 for a first offense and at |east $2,000 but not

nore than $2,500 for each subsequent offense.
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A knowing failure to prepare or distribute a witten
expl anati on of servi ces as required by this Section
constitutes a business offense, punishable by a fine of at
| east $1, 001 but not nore than $1,500 for a first offense and
at least $2,000 but not nore than $2,500 for each subsequent

of f ense.

Section 15. Persons referring or bringing business to a
provi der.

(a) A veterinarian, pet shop, or other person or
busi ness entity that (i) refers owners of deceased animals to
a provider of animal cremation services on a regular basis or
(11) accepts the remains of deceased animals from their
owner s for cremation through services obtained from a
provi der on a regular basis shall nmake available a copy of
the provider's witten explanation of benefits to each anima
owner to whomthe services of the provider are offered.

(b) It is sufficient for conpliance with this subsection
that a copy of the witten explanation of services is:

(1) given to the animal owner at the tinme the
services are offered,

(2) on display to the public and available for
taking in the waiting room pet shop, or other place
where the person or entity does business; or

(3) posted in a conspicuous and accessible | ocation
on the prem ses where the person or entity does business.
(c) Publishing or otherwi se dissem nating advertising

for a provider of animal cremation services does not, in
itself, constitute referring or bringing business to that

provi der for the purposes of this Section.

Section 20. Certification; penal ty for fal se
certification.

(a) \Whenever a provider of animal cremation services
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undertakes to provide services that include the return of the
ashes of the cremated animal to its owner, the provider shal
include a certification along wth the returned ashes,
declaring to the best of the provider's know edge and bel i ef:
(1) that the cremation and any other services
specified wer e provi ded in accor dance with the

representations of the provider in t he appl i cabl e

portions of the provider's witten explanation of

services; and

(2) whether the ashes of the cremated animal were
coomingled with a significant anmount of the ashes of
different aninmals, either purposefully, incidentally, or
as a predictable result of the cremation process used.

(b) To knowingly make a false certification under
subsection (a) is a business offense, punishable by a fine of
at least $1,001 but not nore than $1,500 for a first offense
and at least $2,000 but not nore than $2,500 for each

subsequent of fense.

Section 95. The Consuner Fraud and Deceptive Business

Practices Act is anended by adding Section 2KK as foll ows:

(815 | LCS 505/ 2KK new)

Sec. 2KK.  Animal crenmtion services. It is an unl awf ul

practice within the neaning of this Act for a provider of

ani mal crenmati on services (1) to fail to prepare or

distribute a witten explanation of services as required by

the Ani nal Cremation Act: (2) to prepare or distribute a

witten explanation of services that the provider knows or

should know to be false or msleading; or (3) to knowi ngly

make a false certification under Section 20 of that Act.
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