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AMENDMENT TO HOUSE BI LL 1087

AMENDMVENT NO. . Anend House Bill 1087 by replacing

everything after the enacting clause with the foll ow ng:

"Section 1. Short title. This Act may be cited as the

Human Services 211 Col | aborati on Board Act.

Section 5. Definition. In this Act.

"Board" neans the Human Services 211 Col | aborati on Board.
"Calling area"” neans a 3-digit area code.

"In-kind support" means non-cash goods or services

received at an established fair narket val ue.

Section 10. Human Services 211 Col | aborati on Board.

(a) The Human Services 211 Collaboration Board is
established to i npl ement a statew de non-energency telephone
nunber t hat wi | provi de human services information
concerning the availability of governnental and non-profit
services and provide referrals to human services agencies.
The Board shall <consist of 16 nenbers appointed by the
Gover nor . The Governor shall appoint one representative of
each of the following Ofices and Departnents as a nenber of
the Board: the Ofice of the Governor, the Departnent of

Human Services, the Departnment of Public Aid, the Departnent
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of Public Health, the Departnent of Children and Famly
Services, the Departnment on Aging, the Depart ment of
Enpl oyment Security, and the Illinois Commerce Conm ssion.
The Governor shall appoint one representative of each of the
foll ow ng organi zations to the Board: the United Way of
II'linois, the 1llinois Alliance of Information and Referral
Systens, and the Illinois Tel ecommuni cati ons Associ ation. The
Governor shall appoint one representative of each of the
foll ow ng non- profit human services agencies: Catholic
Charities, Jew sh Federati on/ Jew sh Uni ted Fund of
Metropolitan Chicago, Lutheran Social Services of Illinois,
Voices for Illinois Children, and Wrk Wl fare and Famlies.
The Gover nor shal | designate one of the nenbers as
Chai r person. Menbers of the Board shall serve 3-year terns
and nmay be reappointed to serve additional terns.

(b) The Board shall establish standards consistent with
the standards established by the National 211 Collaborative
and the Alliance of Information and Referral Systens for
providing information about and referrals to human services
agencies to 211 callers. The standards shall prescribe the
technol ogy or nmanner of delivering 211 calls and shall not
exceed any requirements for 211 systens set by the Federal

Conmuni cati ons Conmi ssi on.

Section 15. Pilot project.

(a) The Board shall establish a pilot project to
inplement 211 as a human services information and referra
nunber. The Board may award not |less than 3 and not nore
than 6 grants to calling areas in various geographical areas
of the State in order to establish pilot 211 systens. A
calling area may not be awarded nore than one grant under
this Section.

(b) The Board shall establish eligibility criteria for

the grants awarded under this Section.
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The criteria shall:

(1) Require 211 providers to submt a request for
proposal to the Board based upon the standards adopted by
t he Board.

(2) Require 211 providers to submt signed, witten
docunentation of agreenents wth other human services
providers and |ocal governnental agencies reflecting
col | aboration within the calling area.

(3) Require 211 providers to submt evidence of
their ability to match the financial support granted by
the State. The 211 provider's match shall not be |Iess
than 50% of the grant. No nore than 25% of the match may
be fromin-kind support.

The Board shall award the grants based upon a 211
provider's docunented ability to serve the selected calling
area with high quality general information and referral

services at a conpetitive cost.

Section 20. Reports. The Board shall annually report to
the I1llinois Comerce Comm ssion, the Governor, and the

Ceneral Assenbly on the use of 211 services in Illinois.

Section 99. Effective date. This Act takes effect wupon

becom ng | aw. ".
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