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AN ACT relating to public utilities.

Be it enacted by the People of the State of |Illinois,

represented in the General Assenbly:

Section 5. The Public Uilities Act is anended by

changi ng Sections 8-205, 8-206, and 8-207 as foll ows:

(220 ILCS 5/8-205) (from Ch. 111 2/3, par. 8-205)

Sec. 8-205. Term nation of heating services.

(a) Termnation of gas and electric utility service to
all residential users, including all tenants of masternetered
apartnent buildings, for nonpaynent of bills, where gas or
electricity is used as the only source of space heating or to
control or operate the only space heating equi pnment at the
residence is prohibited:;

(1) on any day when the National Wather Service
forecast for the follow ng 24 hours covering the area of

the utility in which the residence is |located includes a

f or ecast t hat the tenperature wll be 32 degrees

Fahrenheit or bel ow, orf

(2)- on any day preceding a holiday or a weekend
when such a forecast indicated that the tenperature wll
be 32 degrees Fahrenheit or below during the holiday or
weekend; or-

(3) during t he mont hs of Novenber, Decenber,

January, February, and March.

(b) This Section does not negate the obligation to pay

for the utility service provided.

(Source: P.A 84-617.)

(220 ILCS 5/8-206) (from Ch. 111 2/3, par. 8-206)

Sec. 8-206. Di sconnecti on of heating service.

(a) Notwi thstanding any other provision of this Act, no
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electric or gas public utility shall disconnect service at
any tinme to any residential custoner or nasternetered
apartnment buil ding, feor-nenpaynent-of-a-btll-or-deposit where
gas or electricity is used as the primary source of space
heating or 1is used to control or operate the primry source

of space heating equi pnent at the prem ses, for nonpaynent of

a bill or deposit for service provided during the period of

time from Novenber Peeenber 1 through and including March 31
of the imedi ately succeedi ng cal endar year, unless:

(1) The utility (i) has offered the customer a
deferred paynent arrangenent allow ng for paynent of past
due anounts over a period of not |ess than 4 nonths not
to extend beyond the foll ow ng Novenber and the option to
enter into a |evelized paynent plan for the paynent of
future bills. The maxi mum down paynent requirenents
shal | not exceed 10% of the anpbunt past due and owi ng at
the time of entering into the agreenent; and (ii) has
provided the custonmer wth the nanmes, addresses and
tel ephone nunbers of governnental and private agencies
which may provide assistance to customers of public
utilities in paying their wutility bills; the utility
shal |l obtain the approval of an agency before placing the
name of that agency on any list which wll be used to
provi de such information to custoners;

(2) The customer has refused or failed to enter
into a deferred paynent arrangenent as described in
paragraph (1) of this subsection (a); and

(3) Al notice requirenents as provided by | aw and
rul es or regul ations of the Conm ssion have been net.

(b) Prior to termnation of service for any residential

custonmer or masternetered apartnent building for nonpaynent

of a bill or deposit for service provided during the period

from Novenber bDPeeenber 1 through and including March 31 of

the i mmedi ately succeedi ng cal endar year, all electric and
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gas public utilities shall, in addition to all other notices:

(1) Notify the custonmer or an adult residing at the
custoner's prem ses by tel ephone, a personal visit to the
custoner's premses or by first class mail, informng the
custoner that:

(i) the <custonmer's account is in arrears and
the custonmer's service is subject to termnation for
nonpaynent of a bill;

(1i) the custonmer can avoid disconnection of
service by entering into a deferred paynent
agreenent to pay past due anounts over a period not
to extend beyond the following Novenber and the
custoner has the option to enter into a |levelized
paynment plan for the paynent of future bills;

(ii1) the custoner may apply for any avail able
assistance to aid in the paynment of utility bills
fromany governnental or private agencies from the
list of such agencies provided to the custoner by
the utility.

Provi ded, however, that a public wutility shall be

required to make only one such contact wwth the custoner with

respect to service provided during any such period from

Novenber Deeenber 1 through and including March 31 of the

i mredi at el y succeedi ng cal endar year.

(2) Each public wutility shall maintain records
which shall include, but not necessarily be limted to,
t he manner by which the customer was notified and the
time, date and manner by which any prior but unsuccessful
attenpts to contact were made. These records shall also
describe the terns of the deferred paynent arrangenents
offered to the custoner and those entered into by the
utility and custonmers. These records shall indicate the
total anobunt past due, the down paynent, the anount

remai ning to be paid and the nunber of nonths allowed to
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pay the outstanding balance. No public utility shall be

required to retain records pertaining to wunsuccessful

attenpts to contact or deferred paynment arrangenents
rejected by the custonmer after such custonmer has entered
into a deferred paynent arrangenent with such utility.

(c) No public wutility shall disconnect service for
nonpaynent of a bill until the | apse of 6 business days after
maki ng t he notification required by paragraph (1) of
subsection (b) so as to allow the custoner an opportunity to:

(1) Enter into a deferred paynent arrangenent and
the option to enter into a |l evelized paynent plan for the
paynment of future bills.

(2) Contact a governnental or private agency that
may provi de assistance to custoners for the paynent of
public utility bills.

(d) Any residential custonmer who enters into a deferred
paynment arrangenent pursuant to this Act, and subsequently
durt ng--that--period--of--ttne--set--forth--in-subseectton-(a)
beconmes subject to termnation, shall be given notice as
required by law and any rule or regul ation of the Comm ssion
prior to term nation of service.

(e) During that tine period set forth in subsection (a),
autility shall not require a down paynent for a deposit from
a residential custoner in excess of 20% of the total deposit
request ed. An additional 4 nonths shall be allowed to pay
the remai nder of the deposit. This provision shall not apply
to masternetered apartnent buil dings or other nonresidential
custoners.

(f) Duritng--that--period-of-tine-set-forth-tn-subsectton
fa); No utility my refuse to offer a deferred paynent
agreenent to a residential custoner who has defaulted on such
an agreenent within the past 12 nonths. However, no utility
shall be required to enter into nore than one deferred

paynment arrangenent under this Section with any residenti al
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custoner or masternmetered apartnent building during--the
pert od- from Decenber - 1-t hr ough- and- + nel udi ng- Mareh- 31- of - - t he
t redt at el y- sueeeedt ng- cal endar - year .

(g) In order to enable custoners to take advantage of
energy assi stance progranms, custoners who can denonstrate
that their applications for a local, state or federal energy
assi stance program have been approved may request that the
amount they wll be entitled to receive as a regul ar energy
assi stance paynent be deducted and set aside fromthe anount
past due on which they nmake deferred paynent arrangenents.
Paynent on the set-aside anmount shall be <credited when the
energy assistance voucher or check is received, according to
the utility's common business practice.

(h) In no event shall any utility send a final notice to
any customer who has entered into a current deferred paynent
agreenent and has not defaulted on that deferred paynent

agreenent, unless the final notice pertains to a deposit

reguest.
(1) Each wutility shall include with each disconnection
notice sent with respect to nonpaynment of a bill or deposit

for service provided during the period from Novenber feor

Peeenber 1 through and including March 31 of the inmmediately
succeedi ng calendar year to a residential custonmer an insert
expl ai ning the above provisions and providing a telephone
nunber of the utility conpany which the consunmer may call to
receive further information.

(j) Each utility shall file with the Conm ssion prior to
Novenber Peeenber 1 of each year a plan detailing the
i npl ementation of this Section. This plan shall contain, but
not be limted to:

(1) a description of the nethods to be used to
notify residential customers as required in this Section,

including the fornms of witten and oral notices which

shal | be required to include all the information
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contained in subsection (b) of this Section.
(2) alisting of the names, addresses and tel ephone
nunbers of governnental and private agencies which my
provide assistance to residential custonmers in paying
their utility bills;
(3) the program  of enpl oyee educati on and
i nformati on which shall be used by the conpany in the
i npl enentation of this Section.
(4) a description of nethods to be utilized to
informresidential custoners of those governnental and
private agencies and current and planned nethods of
cooperation with those agencies to identify the custoners
who qualify for assistance in paying their utility bills.
A utility which has a plan on file wth the Conm ssion
need not resubmt a new plan each year. However, any
alteration of the plan on file nust be submtted and approved

All plans are subject to review and approval by the
Comm ssion. The Comm ssion may direct a utility to alter its
plan to conply with the requirenents of this Section.

(Source: P.A 84-617.)

(220 1LCS 5/8-207) (from Ch. 111 2/3, par. 8-207)

Sec. 8-207. Any forner residential customer whose gas or
electric service was used to provide or control the primary
source of space heating in the dwelling and whose service 1is
di sconnected for nonpaynent of a bill or a deposit for

service provided during the period from Novenber DPecenber 1

of the prior winter's heating season through April 1 of the
current heating season shall be eligible for reconnection and
a deferred paynent arrangenent under the provisions of this
Section, subject to the followng limtations:

A utility shall not be required to reconnect service to,

and enter into a deferred paynent arrangenent with, a formner
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customer under the provisions of this Section (1) except
bet ween Novenber 1 and April 1 of the current heating season
for former customers who do not have applications pending for
the program described in Section 6 of the Energy Assistance
Act of 1989, and except between October 1 and April 1 of the
current heating season for all fornmer custoners who do have
applications pending for the programdescribed in Section 6
of the Energy Assistance Act of 1989 and who provide proof of
application to the utility, (2) in 2 consecutive years, (3)
unl ess that former custonmer has paid at |east 33 1/3%of the
amount billed for utility service rendered by that utility
subsequent to Decenber 1 of the prior year, or (4) 1in any
instance where the utility can show there has been tanpering
with the utility's wires, pipes, neters (including |ocking
devices), or other service equipnent and further shows that
the former customer enjoyed the benefit of wutility service
obtained in the aforesaid manner.

The terns and conditions of any deferred paynent
arrangenments established by the utility and a former custoner
shall take into consideration the following factors, based
upon information available fromcurrent utility records or
provi ded by the fornmer custoner:

(1) the anount past due;

(2) the former custoner's ability to pay;

(3) the former custoner's paynent history;

(4) the reasons for the accurmul ation of the past
due anounts; and

(5 any other relevant factors relating to the
former custoner's circunstances.

After the fornmer custoner's eligibility has been
established in accordance wth the first paragraph of this
Section and, upon the establishment of a deferred paynent
agreenent, the former custoner shall pay 1/3 of the anount

past due (including reconnecting charge, if any) and 1/3 of
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any deposit required by the utility.

Upon the paynent of 1/3 of the anmount past due and 1/3 of
any deposit required by the utility, the former custoner's
service shall be reconnected as soon as possible. The
conpany and the former custoner shall agree to a paynent
schedule for the remaining balances which wll reasonably
allow the fornmer custoner to nake the paynents on the
remai nder of the deposit and the past due balance while
paying current bills during the wnter heating season.
However, t he utility is not obliged to nmake paynent
arrangenment s extendi ng beyond the followng Novenber. The
utility shall allow the fornmer custoner a m nimum of 4 nonths
in which to retire the past due balance and 3 nonths in which
to pay the remainder of the deposit. The former custoner
shal|l also be infornmed that paynent on the anmpbunts past due
and the deposit, if any, plus the current bills nust be paid
by the due date or the <customer my face termnation of
service pursuant to this Section and Section 8-206.

The Comm ssi on shall develop rules to govern the
reconnection of a former custonmer who denonstrat es a
financial inability to neet the requirenent of 1/3 of the
anopunt past due and 1/3 of any deposit requested by the
utility. The Comm ssion's rules shall establish a neans by
which the fornmer custoner's utility service may be
reconnected through the paynent of a reasonabl e anount and
upon entering into a deferred paynent agreenent.

Any paynment agreenent made shall be in witing, wth a
copy provided to the former custoner. The renegotiation and
reinstatenment of a custonmer and the establishnment of a budget
paynment plan shall be pursuant to rules established by the
Comm ssi on.

Not later than Septenber 15 of each year, every gas and
electric wutility shall conduct a survey of all forner

residential custonmers whose gas or electric service was used
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to provide or control the primary source of space heating in
the dwel ling and whose gas or electric service was term nated
for nonpaynent of a bill or deposit from Decenmber 1 of the
previ ous year to Septenber 15 of that year and where service
at that premses has not been restored. Not Ilater than
Cctober 1 of each year the utility shall notify each of these
former custoners that the gas or electric service will be
restored by the conpany for the com ng heating season if the
former custoner contacts the utility and nmakes arrangenents
with the wutility for reconnection of service under the
conditions set forth in this Section. Autility shall notify
the former custonmer or an adult nenber of the household by
personal visit, telephone contact or mailing of a letter by
first class mail to the last known address of that forner
cust oner. The wutility shall keep records which would
indicate the date, formand the results of such contact.

Each gas and electric utility which has former custoners
affected by this Section shall file reports wth the
Comm ssi on providing such information as the Comm ssion may
deem appropriate. The Comm ssion shall notify each gas and
electric utility prior to August 1 of each year concerning
the information which is to be included in the report for
t hat year.

In no event shall any actions taken by a wutility in
conpliance wth this Section be deened to abrogate or in any
way interfere wwth the utility's rights to pursue the nornmal
coll ection processes otherwi se available to it.

The Comm ssion shall pronulgate rules to inplenent this
Secti on.

(Source: P.A 86-782; 87-469.)

Section 99. Effective date. This Act takes effect wupon

becom ng | aw.
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