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Section 890.130  Third Party Assistance 

If, during the hours of TDD availability (Section 890.110(b)), operator assistance is required by the person using the TDD, the operating authority must make available third party assistance.  This applies only to those calls which are not credit card calls, or for which toll free operator assistance for TDD users is not available.  (See Section 890.110(c).) 

(Source:  Added at 11 Ill. Reg. 824, effective December 24, 1986) 
