
Section 270.370  Tickets/Refunds 

a)	All tickets sold by the Department shall be at the prices published to the public.  The Department may barter or exchange tickets for services, advertising, marketing, promotions, donations or any other contribution for the benefit of the fairs.  A record of the distribution of tickets that are bartered or exchanged and the benefit to the fairs of that barter or exchange shall be maintained by the Department.

b)	Grandstand event tickets will be sold with refund provisions.  This policy applies to all paid events in the Grandstand, such as tractor pulls and nightly entertainment.  The Department will not refund on events that are rescheduled or where a raindate is provided.  The Department shall make the determination of when Grandstand events shall be cancelled.  Events may be cancelled because of weather, the facility and performers' failure to perform.  Refunds will be made when the tickets are presented at the designated place for filing for refund. 
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